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BAO CAO 
Ging tic giai quyet khieu nai, to cat) nam 2018 

I. KET QUA CONG TAC TIEP CONG DAN, XI L'iT DON THU', GIAI QUYET KIIIEU NAI, TO CAO 

1. COng tic tier, tong dan 
- Tie'p dan thuang xuyen: 0 lugt 

- Tiep dan dinh kST Ira dOt xuAt cua Ianh dao: 0 h.rot nguoi. 
- S6 doan nhiL nguoi khiL nai ding mot not dung: KhOng c6 

, 2. Tiep nhO, phan 	va xii157 don thir khieu nai, cao, phan anh, 
kien nghi 

- TOng so don eon nam 2017 chuy'L sang: Khong c6. 
- TOng so dun thu &Ian dugc trong /lam (tinh tir ngay 26/12/2017 din 

ngay 31/10/2018): 17 don. 

- K'k qua phan loci don khiL nai, to cao: 
+ KhiL nai: 	07 don (6 vu vies) 
+ To cao: 	 03 dun 
- Phan anh, kin nghi: 07 don 

- Ke't qua xir 13'T don thu phan anh, kin nghi, khiL nai, to cao: 
+ Huang an, tra loci, khong thuOc tham quyL: 	01 vu viec 
+ ChuyL: 	 07 vu. viec  
+ Don to cao n4c danh (luu don): 	 08 dcm 
+ Dun thuOc tham quyL: 	 01 don. 
3. Ket qua giai quyet don khieu nai, to cao, plan anh, kien nghi thu'Oc 

tham quyen 

a) Giai quyk clan khieu nal thuOc thcim quy-Jn 

- TOng so vu khiL nai da giai quye't: Kh8ng c6. 

TOng so vu khiL nai thuOc tham quyL (dang giai quyet): 01 don. 
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b) Giai quyk don to cao thu.oc thdfn quysen 
- Tang so vu to cao dl giai quyet: Khong có 
- Tang so vu to cao thuac thAm quyen (clang xem xet, giai quyet): Khong 

co. 

c) Kam tra, ra soat, giai quyk vu vie:c khau nai, to cao ton gong, bur 
xfic, keo dai: Khong co. 

d) Kit qua: Khong co. 

4. Ket qua thanh tra, kiem tra trach nhiem thlyc hien 04 1u4t ye 
khieu nai, to cao 

a) Viec trien khai cow cuOc thanh tra 

- Tang s6 cuac thanh tra, kiem tra: 01 cuac 
- Tang s6 cuac ket tilde thanh tra, "demi:rat/Ire tiep tai don vi: 01 cuac 
b) Kit qua thanh tra, kiem tra 

- SO clop vi có vi pham/s6 don vi dtrov thanh tra, kiem tra: 0/03 don vi 
- Nhcing vi pham chu yeu phat hien qua thanh tra, kiem tra: Khong co 
- Ket qua thirc hien cac kien nghi: Khong ca. 

5. Ket qua,  xay chyng, hoan thien the the va tuyen truyen, phi; bien 
phi") 1u4t ye khieu nai, to cao 

- Ban hanh van ban (huong dan, chi dao) ve cong tac tiep cong dan, giai 
quyet don thu., giai quyet khieu nai, to cap: 03 van ban chi dao; 

- T6 chirc tap huAn, tuyen truyen, gido duc phap luat ve thanh tra: Khong. 
II. DANH GIA VA DIX BAO TiNH HiNH KHIEU NAL TO CAO 
1. Danh gia 

- Dinh ky vao ngay 25 hang thang Lanh dao So to chirc fief) cong dan va 
phan ding can b0 chuyen trach thuang xuyen tiep cong dan theo quy dinh. 

- Trong nam 2018, cong,tac‘khieu nai, to cao tiep tuc co six chuyen bien 
tich clic. Viec tuyen truyen, ph8 Wen chu twang, chinh sach, phap luat ye khieu 
nai, to cao tai Sio Y to va cac don vi trcrc thuac &rot day manh, to su chuyen 
bien tich ctrc trongnhan thirc, hanh clang cua toan nganh Y -Co tren dia ban tinh. 
COng tac chi dao ye giai quyet khieu nai, to cao o nganh Y to tiep tuc &rot ding 
co, kien toan, timg buoy nang cao hieu qua hoat clang; cong tac thanh tra, kiem 
tra, kiem toan &rot quan tam. 

- Ngay tis d'Au narn, Nganh y to au trien khai va thirc hien tot quy lac *rig 
xir va dan chili a co soy cho nen ban che viec can ba vien chdc vi pham cac quy 
dinh cua phap luat trong khi thi hanh nhiem vu. Khi nhan dtrgc don till", Sa Y to 

2 



deu thgc hien dung quy trinh tiep nhan va xir 13', don thu. 

- DOi voi don thu thuOc thdrn quyen, 	Y to giai quy6t dUng quy trinh va 
that han 141 dinh nen khong co don thu khieu kien tiep. 

- Trong xtir ly vi pham qua cong tac giai quye't khi6u nai, to cao: Si Y to  
da chi dao, don doc Lank dao dan vi trgc thuOc có can bO vien chirc vi pham 
thgc hien dimg quy dinh ye xfrb'T kST luat. 

Dat dtroc nhang k6t qua teen la do: 

CO sg quan tam chi dao thuang xuyen cua Thanh tra BO Y to UBND tinh, 
Thanh tra tinh trong cong tac tiep dan, xet giai quyet don thu khieu nai, to cao. 

Co sg chi dao thu6ng xuyen, lien tuc cua cac cap fly gang, Ban giam dOc. 

ChU tong ndm tinh hinh, thuong xuyen to chirc thanh tra, ki'em tra. 

Neu cao tinh than dan chfi dm can be), vien chic trong moi hoat dOng cua  don vi. 

Ben canh ket qua dat duvc, cong tac khieu nai, to cao con có nhfing han 
the nhu sau: 

CS mot so don vi trgc thuOc, viec lanh dao, chi dao cong tac khieu nai, to 
cao chua thgc sg sau sat, don hinh thirc; thieu nhang giai phap cu the; cong tac 
tuyen truyen, phO bio'n chinh sach, phap luat ve khiL nai, to cao chua tong 6u, 
chua tao &roc tinh tir giac cao trong to chirc thgc hien. 

2. Du. bao 

SO( Y to la dan vi quan 15,  ve cac hoat tong trong kham benh, chfra benh 
nen con tiem an nhieu nguy ca phat sinh khieu nai, to cao. Ben canh do sir hieu 
biet phap luat cua ngu6i dan chua cao dan den tinh trang dan thu vuo:t cap là 
diL co the xay ra. 

III. CAC NHIEM VIJ TRONG TAM CUA CONG TAC TIEP CONG 
DAN, XT LY DON THU' VA QUI QUYET KHIEU NAT, TO CAO TRONG KY  
DEP THEO 

- Tip tuc thgc hien cac nhiem vu, giai phap da de ra trong ke hoach cua  
Nganh. Tap trung tham muu, de xuat giai quyet dirt diem cac vu viec khieu nai, , • 
to cao ton tong, keo dai; chit dOng giai quyet ngay cac vu viec thuOc tham 
quyL mai phat sinh, khons de keo dai, vuot cap. Don d6c Thu twang cac don 
vi tWc thuOc trong viec chap hanh phap luat ve khieu nai, to cao, gan voi ra soat, 
don dOc giai quyet dirt diem cac vu khieu nai, to cao ton gong, tap trung o nhang 
dia ban, linh vgc phirc tap có nhieu dan thu khieu nai, to cao. 

- Tip tuc thgc hien Chi thi so 35-CT/TW ngay 26/5/2014 dm BO chinh 
tri ye tangctreyng sg lanh dao 	Dang dOi vai cong tac tiep cong dan va giai 
quye't khieu nai, to cao; Lujt Tiep cong dan cua QuOc hoi, Nghi Binh 
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Le Quang Hung 

64/2014/ND-CP cua Chinh 	htthng dan chi ti& met s6 dieu cua Lust Tiep 
cong dan; Ke hoach s6 81-KH/TU ngay 11/9/2014 cua Tinh fly va Ke hoach s6 
44/KH-UBND ngay 12/11/2014 dm fly ban nhan dan tinh thirc hien Chi thi s6 
35-CT/TW cfra,B6 chinh tri. Tap trung tham muu, de xuAt 	quyet dirt diem 
cac vu viec khieu nai, to cao ton dOng, keo dai; chu d6ng giai quyet ngay cac vu 
viec thu6c tham quyen mai phat sinh, khong de keo dai, vtrgt cap. Tang cuemg 
thanh tra trach nhiem ciaa Thil twang cac co quan quan ly nha,ntrot trong viec 
chap hanh phap luat ye khieu nai, to cao, 	soat, 	dOc giai quyet dirt 
diem cac vu khieu nai, to cao ton gong, tap trung a nhang dia ban, l'inh vuc phirc 
tap có nhieu dun thu khieu nai, to cao. 

- Tien hanh thanh tra, kiem tra viec trien khai, thirc hien cong tac tiep dan, 
giai quyet khieu nai to cao tai mot so dun vi trirc thu6c. 

- Xet giai quyet khieu nai, to cao cua cong dan theo tham quyen; dOn d6c, 
ki6m tra viec thirc hien cong tac xet giai quyet khieu nai, to cao cua cac don vi 
true thu'6c 

Tren day là ket qua cong tac giai,  quyet khieu nai, to cao nam 2018, 
phuong huang nhi01 vu cong tac giai quyet khieu nai, to cao trong kY tiep theo. 

Sa Y to kinh bao cao./. 

Noi nhein: 
- Thanh tra BYT; 
- UBND tinh; 
- Thanh tra tinh; 
- Lanh dao SYT; 
- Cac don vi true thu0c; 
- Trang TTDT SYT; 

......_______ - Luu: VT, TT . 

4 


	Page 1
	Page 2
	Page 3
	Page 4

		2018-11-09T14:09:24+0700
	Việt Nam
	Sở Y tế<vanphong@syt.binhdinh.gov.vn> đã ký lên văn bản này!




