SO Y TE BINH PINH CONG HOA XA HQI CHU NGHIA VIET NAM

BENH VIEN PA KHOA TINH Poc lap — Tw do — Hanh phuc
S6:5265 /BC-BVDKT Binh Pinh, ngay 31 thang 5 nam 2023
BAO CAO TONG HQP

Két qué khao sat hai [0ng nhan vién y té va
ngwoi bénh/ngwoi nha ngwdoi bénh tai bénh vién quy II nam 2023

Kinh giri: S&' Y té Binh Pinh

Thue hién Ké hoach s6 3910/KH-BVDKT ngay 27 thang 4 nim 2023 cta Giam dbc
bénh vién vé Ké hoach khao sat hai long nhan vién y té va ngudi bénh/ngudi nha ngudi
bénh tai bénh vién quy Il nam 2023; bénh vién da thuc hién khao sat hai long ctia nguoi
bénh/nguoi nha nguoi bénh, két qua nhu sau:

- Phwong phap khio sat:

Thuc hién khao sat truc tiép trén thiét bi dién tur thong minh, di dong theo tén ing
dung ‘“‘KCB KSHL”’ trén kho img dung *‘App store’’ hoac ‘‘Google Play’’ v&i tai khoan
dang nhap 1a 45bd.dk.

- Pbi voi nhan vién y té: Mdi nhan vién y té tai ung dung “KCB KSHL” trén kho
ung dung “App store” hodc “Google Play” va tu dién phiéu trén phin mém truc tuyén
citaBO0Y té.

- P6i v6i ngudi bénh: T khao sat hai 10ng ngudi bénh sir dung dién thoai hoic thiét
bi dién tur thong minh dé khao sat ngudi bénh/nguoi nha nguoi bénh va nhap thong tin
tryc tiép vao phan mém “KCB KSHL” ctia B Y té.

- Thoi gian khao sat:
+ Khao sat hai 1ong nhan vién y té: Tir ngay 04/5/2023 dén ngay 22/5/2023.
+ Khao sat hai 10ng nguoi bénh: Tir ngay 09/5/2023 dén ngay 24/5/2023.

- C& mu: Thyuc hién theo Quyét dinh s6 3869/QD-BYT ngay 28 thang 12 nim
2019 cua B Y t€ vé viéc ban hanh cac mau phiéu va hudng dan khao sat hai long nguoi
bénh va nhan vién y te.

+ Mau sb 1: 210 phiéu khéo sat y kién nguoi bénh ndi tra.

+ Mau s6 2: 200 phiéu khao sat y kién nguoi bénh ngoai tru.

+ Mau s6 3: 364 phiéu khao sat y kién ciia nhan vién y té.

+ Mau s6 4: 100 phiéu khéo sat y kién ngudi me sinh con tai bénh vién.

+ Mau s6 5: 100 phiéu khao sat thuc hién nuoi con bé“mg stra me.

|. KET QUA THU'C HIEN KHAO SAT NHAN VIEN Y TE TAI BENH VIEN

Can clr vao két qua khao st nhan vién y té ngay 04/5/2023 dén 22/5/2023 phong
Quan 1y chit lugng trich xuét s lidu, phan tich, tong hop, bao céo két qua khao sat nhan
vién y té quy 11/2023 tai cac khoa, phong: Phong KHTH, phong CDT, phong CTXH,
khoa Dugc, khoa Hoa sinh, khoa CDHA, khoa N§i than — Loc mau, khoa Ngoai TKCS,



khoa N(f)ivT(K)ng hop, khoa Noi Ti€u hoa, khoa Tai Miii Hong, khoa Rang Ham Mit két
qua cu thé nhu sau:

1.1. Mikc do hai long chung

TT | Néi dung Két qua khao
sat
1 Ty 1¢ hai long chung 78,10%
2 Chi s6 hai 10ng toan dién 44.78%
3 Téng diém trung binh tir A-E 3,93
Phin A: Sy hai 10ng vé mdi truong 1am viéc 3,97
Piém Phin B: Sy hai long vé lanh dao truc tiép, ddng nghiép 4,07
tr‘ung Phin C: Sy hai 1ong vé quy ché ndi bo, tién luong, phiic
binh : 3,79
4 loi
theo
N | phan D: Sy hai long v& cong viée, co hoi hoc thp va thing
phan | (iéy 3,93
Phan E: Sy hai long chung vé bénh vién 3,94
5 Sé gz‘m b6 lam viéc tai bénh vién 1au dai 81,59%
6 Murc d0 hai long no6i chung vé 1anh dao bénh vién 78,84%
7 Téng s6 phiéu phan tich 364
1.2. Mirc dd hai 1ong ciia nhan vién y té theo tirng khoa
Ty 18 Cﬁl‘gis" Piém | ‘ ‘ ‘ ‘
Khoa/ Sé hai lon hai |Phan |Phan |[Phan |Phan |Phan
T hon hiéu | 1ON9 toa?] long | A B ¢ D t
phong —'p chung | o |chung |(diém) (diém) (diém) (diém) (diém)
o ¢ .
(%) (%) (diem)
1 | Hoasinh 16 99,57 | 81,25 | 4,17 | 418 | 450 | 4,04 | 4,08 | 4,05
2 | RHM 17 95,18 | 41,17 | 461 | 454 | 488 | 446 | 461 | 4,60
3 | Duoc 53 9352 | 77,35 | 4,15 | 420 | 421 | 4,08 | 4,12 | 4,15
4 | CDPT 9 91,91 | 2222 | 406 | 422 | 413 | 3,78 | 4,12 | 4,15




5 | NT-LM | 37 | 8882 | 7297 | 398 | 399 | 406 | 392 | 398 | 4,01
6 $§‘?§ 73 | 84,68 | 49,31 | 3,97 | 4,06 | 403 | 3,84 | 394 | 3,99
7 E;’; Tong | oq | 8435 | 1023 | 425 | 418 | 443 | 402 | 443 | 432
8 | TMH 13 | 8041 | 46,15 | 386 | 3,88 | 395 | 372 | 381 | 4,02
9 | CTXH 21 | 7153 | 2857 | 379 | 374 | 394 | 3,70 | 378 | 3,82
10 | KHTH 16 | 6548 | 56,25 | 399 | 405 | 402 | 393 | 398 | 3,98
11 | TN 29 | 6230 | 37,93 | 366 | 363 | 383 | 352 | 366 | 370
12 | CDHA 55 | 4128 | O | 344 | 347 | 362 | 307 | 334 | 329

1.3. Biéu @b so sanh ty 1¢ hai long ciia nhén vién y té theo tirng khoa, phong
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Panh gia: Ty 1é hai 1ong chung ciia nhan vién y té cao nhat tai khoa Héa sinh va

thip nhit tai khoa Chan doan hinh anh.




1.4. Biéu dd so sanh diém hai 1ong chung ciia nhan vién y té theo tirng khoa,
phong

Chan doan hinh anh T 3 44
N6i Tiéu hoa T 3,66
Ké hoach t(:‘)ng hop A 3 99
Cong tac xa hoi F——— 379
Tai miii hong FE—— 386
N6i Téng hop F—— 425
Ngoai Than kinh c6t song FE———" 3.97
N6i than loc mau S 398
Chi dao tuyén A 4,06
Dugc S 415
Ring ham mat S—— 461
Hoéa sinh e 417

0 1 2 3 4 5

Panh gia: Diém hai long chung cta nhan vién y té thap nhét tai khoa Chan doan
hinh anh va cao nhat tai khoa Rang Ham Mat.

1.5. Mirc dg hai long cho tirng muc

Ghi chu:

(1): Ty 18 % NVYT danh gia “rat khong hai 1ong hoic rat kém”.

(2): Ty 1€ % NVYT danh gia “khong hai long hodc kém”.

(3): Ty 1€ % NVYT danh gia “murc trung binh”.

(4): Ty 18 % NVYT danh gia “Tét”.

(5): Ty 18 % NVYT danh gia “Rét tot”.

TT Noi dung (1) (2) (3) 4) (5)

A.Sw hai long vé méi trudng lam viée

Phong lam viéc khang trang, sach sé€,

Al thoang mat.

0,27 | 0,82 | 14,84 | 65,38 | 18,68

Trang thiét bi van phong, ban ghé
A2.| lam vi€c... day du, cac thiét bi ca, lac | 0,55 | 1,37 | 16,48 | 59,07 | 22,53
hau duoc thay thé kip thoi.

A3.| Co b tri phong truc cho NVYT. 0,00 | 1,92 |16,21 | 58,52 | 23,35

A4.| Phan chia thoi gian tryc va lam viéc 0,27 | 0,55 | 15,93 | 63,74 | 19,51




TT

Noi dung

1)

()

)

(4)

()

ngoai gio hanh chinh hop ly.

A5.

Cac trang bi bdao hd cho NVYT
(quan 40, khau trang, ging tay..) day
du, khong bi cii, nhau nat, khong bi
han ché sir dung.

0,27

2,20

17,86

61,81

17,86

AG.

Moi truong hoc tap tao diéu kién cho
NVYT cap nhat kién thirc, ning cao
trinh dg: thu vién, phong doc, tra ctru
thong tin, truy cap internet...

0,00

1,10

21,98

57,42

19,51

AT.

Moéi truong lam vige bao dam an
toan cho NVYT.

0,27

0,82

18,96

64,56

15,38

A8.

Bénh vién bao dam an ninh, trat tu
cho NVYT lam viéc.

0,27

0,82

20,33

62,91

15,66

A9.

Nguoi bénh va ngudi nha cé thai do
ton trong, hop tac vé1 NVYT trong
qua trinh diéu tri.

0,00

1,37

21,70

59,34

17,58

B.Sw hai long vé ldnh dao trwc tiép, dong nghiép

B1l.

Lanh dao c6 nang luc xu ly, diéu
hanh, giai quyét cong viéc hi€u qua.

0,00

1,10

12,91

62,64

23,35

B2.

Lanh dao phan cong cong viéc phu
hop véi1 chuyén mén dao tao cua
nhan vién.

0,00

0,82

15,93

60,44

22,80

B3.

Lanh dao quan tam, ton trong, ddi xir
binh dang véi cac NVYT.

0,27

0,55

14,29

59,34

25,55

B4.

Lanh dao ling nghe va tiép thu ¥
kién dong gop NVYT.

0,00

0,82

15,93

57,14

26,10

BS.

Lanh dao dong vién, khich 1¢ nhan
vién khi hoan thanh t6t nhiém vu, co
tién bg trong cong viéc.

0,27

0,82

15,11

60,99

22,80

B6.

Pong nghiép co y thirc hop tac dé
hoan thanh nhiém vy chung.

0,00

0,82

14,84

61,26

23,08




TT Noi dung (2) (2) (3) 4) (5)
B7 kMéSI truong lam viéc than thi¢n, doan 0,00 | 1.10 | 13.19 | 60,99 | 24.73
g, | DOong nghicp chia sc kinh nghiém, | 4 55 | 5 g5 | 1511 | 60,44 | 23,63
gitp do nhau trong cong viéc.

Bo, | DOong nghicp quan tam, gillp dd nhau | o o | 1 65 | 1991 | 62,00 | 23,35
trong cudc song.

C. Suw hai long vé quy ché ndi bd, tién lwong, phic loi

Céc quy dinh, quy ché lam viéc noi

C1.| bo cua bénh vién rd rang, thuc té va| 0,82 | 3,57 | 21,70 | 59,62 | 14,29
cong khai.
Moi truong lam viéc tai khoa/phong

C2. va bénh vien dan cha. 0,27 | 1,92 | 20,88 | 60,16 | 16,76
C3.| Quy ché chi tidu noi bo cong bang, | 4 57 | 1 37 2253 59,07 | 15,66

hop ly, cong khai.

C4.| Viéc phan phoi quy phic loi cong | 4 95 | 357 | 9555|5357 | 15,38

bang, cong khai.

C5. Mtrc luong tuong xiumg so vOi nang 137 | 577 | 3049|5000 | 1236

luc va cong hién.

ce.| Che d0 phu cap nghé va doc hai| , 40 | 635 | 315948001071

xtng dang so v4i cong hién.

c7.| Thuong va thu nhap tang thém ABC | 5 g5 | 6 87 |35 42| 47,53 | 9,34

xtrng dang so vo1 cong hién.
Cach phén chia thu nhap tang thém

C8.| cong bang, khuyén khich nhan vién | 2,75 | 4,12 | 28,85 | 53,85 | 10,44

lam viéc tich cuc.
Bao dam dong BHXH, BHYT, kham

C9. | strc khoe dinh ky va cac hinh thirc hé | 0,00 | 1,37 19,51 |60,71 | 18,41

trg 6m dau, thai san day du.

c10, 10 chic tham quan, nghi dudng day | 4 57 | 4 9 | 1978 | 58,52 | 19,51

du.




T Noi dung Q)@@ | 6

c11) €O phong trao the thao, van ngh€ | o7 | 4 1 | 2418 | 57,69 | 16,76
tich cuc.

C1p| Cong doan benh vien hoat dong tieh | 909 | 137 | 23,08 59,62 | 15,93
D.Sw hai long vé cong viée, co hdi hoc tip va thing tién

D1. hKf;l lugng cong vige duge giao phi | o7 | 589 |91 15| 62,64 | 15,11

D2,| ©0ng viee chuyen mon dap mg| 57 | ggo | 2088 60,99 | 17,03
nguyén vong ban than.

p3.| Bénh vién tao dicu kién cho NVYT | g on | 5 |95 53| 59,07 | 17,03
nang cao trinh do chuyén mon.

D4, Bénh vien tao diéu kién cho NVYT | oo | 4 95 | 50 88| 59,89 | 16,76
hoc ti€p cac bac cao hon.

D5, Co’ng khai cdc tieu chuan cho cac 027 | 1.37 | 17.86| 63,46 | 17,03
chtrc danh lanh dao.

D6. Bf’ nh17¢mAcac L(:hu:c danh lanh dao 027 | 0.82 | 1951|6071 18,68
dan chu, cong bang.

D7 \(]?i(écco hoi thang tién khi no luc lam 0555 | 0.82 19,78 | 62,64 | 16.21
E.Sw hai long chung vé bénh vién

gq.| Cam thay tw hao khi dugc lam viee | 4 55 | g5 | 19,23 | 65,03 | 13,46
tal bénh vién.

Eo, | Pat duoc nhing thanh cong ca nhan | 55| 85 |59 33 | 60,71 | 17,58
khi lam viéc tai bénh vién.

E3,.| Tin tuong vao sy phdt trién cua bénh | 4 55 | 85 | 9033 | 62,36 | 15,93
vién trong tuong lai.

E4,| S€ gan bo lam vige tai khoa, phong | o 55 | 55 | 17,58 | 65,66 | 15,66
hién tai lau dail.

ES.| S& gén bo 1am viéc tai bénh vién lau | 0,95 | 0,55 | 17,58 | 64,29 | 17,03




TT Noi dung (2) (2) (3) 4) (5)

dai.

Mtrc d6 hai long néi chung vé lanh

EG. dao bénh vién.

0,55 | 1,10 | 19,51 61,81 | 17,03

Tu danh gia vé mirc do hoan thanh

E7.] & A A
cong viéc tai bénh vién.

0,27 | 0,55 | 15,66 | 66,48 | 17,03

1.6. Mt s6 y kién ciia nhén vién y té

Cc'), 32 ¥ kién ctia nhan vién y té vé Viée tang ché d6 phu cap wu dii nghé cho nhén
vién y t€, thu nhép tang thém con qué thap, mong muon lanh dao bénh vién c6 ké hoach
dinh hudng d¢ tao ra thu nhap tang thém cho nhan vién y té trong thoi gian toi.

II. KET QUA THUC HIEN KHAO SAT NGUOI BENH NGOAI TRU

2.1. Mirc d¢ hai long chung

TT | Noi dung Két qua khao sat
1 | Ty I¢ hai long chung 86,91%
2 Téng diém trung binh tur A-E 3,90%

Phéan A: Kha nang tiép can 3,87
Phan B: Su mjnh bach thong tin va thu tuc
. | kham bénh, diéu tri 3,97
Diém
trung - . .
binh | Phan C: Co s vat chat va phuong tién phuc vu
3 theo |nguoi bénh 3,77
tung
phan | Phin D: Thai d6 Umg x1r, ndng lyc chuyén mon
cua nhan vién y té 4,01
Phéan E: Két qua cung cip dich vu 3,96
4 | Ty 1€ hai long so voi mong doi 87,29
5 | Ty 1€ nguoi bénh quay tré lai 100%
6 | Chi s hai long toan dién 32,5%

7 | Tong s6 phiéu phan tich 200




2.2. Gioi tinh khao sat

TT Giéi tinh S6 lwong Ty 18 %
1 | Nam 90 45,0
2 | Nir 110 55,0
Tong cong 200 100

2.3. C6 bio hiém, khéng c6é bio hiém

TT Po6i twong kham, chira bénh

S6 lwong

TV 18 %

1 |COBHYT 174 87%
2 | Khong BHYT 26 13,0
Tong cong 200 100

2.4. Mirc do hai long theo tirng muc
Ghi chu:

(1): Ty 1é % nguoi bénh/ngudi nha danh gia “rat khong hai 10ng hodc rat kém”.

(2): Ty 1€ % nguoi bénh/nguoi nha danh gia “khong hai long hodc kém”.

(3): Ty 1€ % nguoi bénh/ngudi nha danh gia “mirc trung binh”.

(4): Ty 1& % nguoi bénh/ngudi nha danh gia “Tét”.

(5): Ty 1é % nguoi bénh/nguoi nha danh gia “Rét tot”.

TT Noi dung @1 @G| @] B

A. Kha ning tiép cin

AL Qac blf;n be‘lo, c£11 ‘dan dudng dén bénh vién 10 0 0 | 170810 20
rang, dé nhin, dé tim.
Céac so do, bién bao chi din dudng dén cac

A2. kl~10a, phong trong bénh vién rd rang, dé hiéu, | 0 0 165|815 | 20
deé tim.

A3, C:ac‘ khoi nha, cau thang dugc danh so ro rang, 0 0 | 1208501 30
deé tim.

Ad. CaCC lo1 91 ~tr0ng bénh vién, hanh lang bang 0 0 105 | 875 | 2.0
phang, dé di.
C6 thé tim hiéu cac thong tin va ding ky kham

Ab5. | qua di¢n thoai, trang tin dién tir cia b¢nh vién | 0 0O [185(805| 1,0
(website) thuan tién.

B. Sw minh bach théng tin va thii tuc khim bénh, diéu tri
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TT Noi dung @1 @G| @ | B

B1 QAuy trmh k};am;bmh dugc niém yét rd rang, 0 0 105 | 78,0 | 115
cong khai, dé hiéu.

B2 C,ac quy tI:l}’lh, thl;l tuf kham bénh duogc cai 0 0 | 120780/ 100
cach don gian, thuan tién.

B3 | Gia dich vu y té niém yét rd rang, cong khai. 0 0 |100|825| 75
Nhan vién y té tiép don, huong dian ngudi

B4 bénh 1am cac thi tuc niém nd, tan tinh. 0 0 651850 85
Puoc xép hang theo thi tu trude sau khi lam

BS5 | cac thu tuc dang ky, ndp tién, kham bénh, xét | 0 0 8,0 [ 855 | 65
nghiém, chiéu chup.

B6 D}anh gia thoi gian cho doi lam thu tuc dang 0 0 85 | 865 |50
ky kham.

B7 | DBanh gia thoi gian cho téi luot bac s§ kham. 0 0 9,0 | 86,0 50

B8 DA’anh gia thoi gian dugc bac sy kham va tu 0 0 05 | 865 | 4.0
van.

B9 Danh gia thoi gian cho lam xét nghiém, chiéu 0 0 95 | 865 | 4,0
chup.

B10 Dan}z gia 'thm gian cho nhan két qua xét 0 0 |80 |880| 40
nghiém, chiéu chup.

C. Co sé vat chat va phwong tién phuc vu ngudi bénh

c1 | CO phong/sinh cho khim sach s5, thodng mét || o | 155 | o0 | 45
vao mua he; kin gié va am ap vao mua dong.

C2 P}long ch? c6 du ghé ngoi cho nguoi bénh va 0 0 | 205|750/ 45
su dung tot.

C3 PPong cl}o co q?at (diéu hoa) day du, hoat 0 05 | 380|605 1.0
dong thuong xuyén.
Phong chd c6 cac phuong tién gip nguoi

C4 | bénh c6 tam ly thoai mai nhu ti-vi, tranh anh, | 0 0 1450|545 | 05
to o1, nudc uong...
Pugc bdo dam sy riéng tu khi kham bénh,

€5 | chiéu chup, 1am thu thuét. 0 1 0 |320)675)05

C6 | Nha vé sinh thuan tién, sir dung t6t, sach sé. 0 0O |[185(800| 1,5

C7 Moi truong trong khudn vién bénh vién xanh, 0 0 100 | 86,0 | 4.0
sach, dep.

cs Khu kham bénh bao dam an ninh, trat tu, 0 05 | 1751820 | 0

phong ngira trom cip cho nguoi dan.

D. Thai do wng xir, nang lyc chuyén mon ciia nhan vién y te
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T Ngi dung OEECYEEOREORES)

D1 Nhgn A\/Ier.I y ti(bacf s¥, di€u dudng) c6 101 noi, 0 0 |45 |865] 90
thai do, giao tiép dung muc.

D2 N’ha‘n' V1,e.n pl}pc Avu '(h(_) IY’ bE{O vé€, ké toan...) 0 0 40 1870/ 90
c6 101 noi, thai dg, giao ti€p ding muc.

D3 DLIIC_)’C nhan vien y te t~0n trong, doi xur cong 0 0 50 | 925 25
bang, quan tam, giup do.

D4 N:ng lyc chuyén mon cua bac sy, diéu dudng 0 0 55 1920/ 25
dap ung mong doi.

E. Két qua cung cip dich vu

E1 Két qua kham b?nh da dap ung dugc nguyén 0 0 45 | 935 2.0
vong cua Ong/Ba.
Céc hoa don, phiéu thu, don thudc va két qua

E2 | kham bénh dugc cung cap day du, 16 rang, | 0 0 45 1935| 2,0
minh bach va duogc giai thich néu c6 thic mic.

E3 banh A’gla muc do tin tudng vé chét luong dich 0 0 75 1900 25
vuy te.

E4 Danh gia mirc d6 hai long vé gia ca dich vu y 0 0 160 |915] 25

te.

2.5. Mot s0 ¥ kién ciia ngudi bénh/ngudi nha

Khu vyc trude phong chd phong kham Noi1 Tim mach va Noi Tiéu hoa con néng,

quat it khong dit mét vi nguoi bénh ngdi cho rat dong.

Con tinh trang chen 14n tai khu vuc ngé)i doi goi sb thtr tu dang ky kham bénh.
Nhén vién phat s6 tha tu ding ky kham bénh chua dang theo d6i twong wu tién.
III. KET QUA THU'C HIEN KHAO SAT NGUOI BENH NOI TRU

3.1. Panh gia chung ciia ngudi bénh vé bénh vién

TT | Ngi dung Két qua khao sat
1 | Téng diém trung binh tir A-E 4.10
2 | Ty I¢ hai long chung 93,37%
Piém Phan A: Kha ning tiép can 4,06
tr‘ung Phén B: Su minh bach thong tin va thu tuc kham 4,10
binh n Y .
3 bénh, diéu tri
theo
tung | ppan C: Co s¢ vat chit va phuong tién phuc vu 4,07
phan | o s benh
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Phén D: Thai do }'J:ng xu, ndng lyc chuyén moén 4,15
cua nhan vién y té
Phin E: Két qua cung cép dich vu 411
4 | Ty I¢ hai long so v61 mong doi 89,21%
5 | Ty I¢ nguoi bénh quay tro lai 100%
6 | Chi s6 hai long toan dién 59,25
7 | Tong sb phiéu duoc phén tich 210
3.2. Bang danh gia két qua khao sat su hai 10ng ciia ngudi bénh diéu tri ndi tra
theo tirng khoa
Ty 1¢ C:}lcliiso Diém 2 p ; > A
Khoa! | g§ hai lon hai Phan |Phan | Phan |Phan |Phan |Bdo | Thu
g phidu | 9% | toan | fong | A | B | C | D | E lhiém | phi
phong P chung | . h 9 |(diém) |(@iém) |(diém) |(diém) |(diém) | (%) | (%)
(%) dién (chung
(%)
Noi
Tong | 45 (9584 |71,11 | 425 | 4,29 | 4,27 | 421 | 426 | 426 |956 | 44
hop
Neoai | 45 19132 |37,77 | 411 |392 | 404 | 416 | 4,18 | 418 |934 | 66
TKCS
Noi
Tieu | 35 |96,77 [62,85 | 4,09 | 4,07 |414 |4,06 |4,14 | 4,06 (943 | 57
hoa
Noi
Than —
Loc 35 (84,14 |17,14 | 385 | 3,72 |386 |3,79 |3,99 | 3,89 |100 0
mau
TMH | 25 (99,87 96,00 | 4,15 |415 |416 |412 | 420 | 4,12 |100 0
RHM | 25 [94,32 |60,00 | 404 | 411 | 403 |399 |404 |4,07 | 96 4
3.3. Biéu d6 so sanh diém hai l0ng chung ctia ngudi bénh/nguoi nha diéu tri ndi
tru

3.3.1. Khoa cé céng sudt sir dung giwong bénh cao
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4.4

4.3 4.29 4,27 426 4.26
4.2
4.1
—e—N6i Téng hop
=—0—Ngoai TKCS

3.9
3.8

3.7

Diém Phan A Phan B Phan C Phan D Phan E
hai long (diém) (diem) (diém) (diém) (diem)
chung

~ banh gia: Diém hai long chung cua nguoi bénh/nguoi nha nguoi bénh tai khoa Noi
Tong hop cao hon khoa Ngoai Than kinh cdt song.

3.3.2. Khoa cé céng sudt sir dung giwong bénh trung binh

4.2 4.14 4.14
4.1 ) . 4.06 4.06
3.99

4
3.9

3.8 =T Gi Tiéu hoa

3.7 —o—MN6i Than — Loc mau
3.6

3.5
Piém Phan A Phian B Phan C Phan D Phan E
hai (diém) (diém) (diém) (diém) (diém)
long
chung

Panh gia: Piém hai 10ng chung ciia nguoi bénh/ngudi nha ngudi bénh tai khoa
Noi Tiéu hoa cao hon so védi khoa Noi Than — Loc mau.
3.3.3. Khoa c6 cong suit siv dung giwong bénh thip

4,25

4.2

4.2 4.15 4.16
4.15

4.1
4.05

4.12

4.07 =—t—TNH
et R HIVL

3.95
3.9

3.85
Piém hai Ph‘ép A Phé’n B Phé}l C Phép D Phﬁ}l E
long (dicm) (dicém) (dicém) (diém) (dicém)
chung

Danh gia: Piém hai long chung clia nguoi bénh/ngudi nha nguoi bénh tai khoa Tai
Miii Hong cao hon so v6i khoa Rang Ham Mat.
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3.4. Gioi tinh khao sat

TT Gi6i tinh S6 lwong Ty 18 %
Nam 196 93,3
2 | Nu 14 6,7
Tong cong 210 100
3.5. C6 bio hiém, khéng c6é bio hiém
TT Poi twong kham, chira bénh S6 lwong Ty 1€ %
1 |COBHYT 202 96,1
2 | Khong BHYT 8 3,9
Tong cong 210 100
3.6. Mirc do hai long cho tirng muc
Ghi chu:
(1): Ty 18 % ngudi bénh/ngudi nha danh gia “rat khong hai 1ong hodc rat kém”.
(2): Ty 1€ % nguoi bénh/nguoi nha danh gia “khong hai long hodc kém”.
(3): Ty 1€ % nguoi bénh/nguwdi nha danh gia “mirc trung binh”.
(4): Ty 1é % nguoi bénh/ngudi nha danh gia “Tét”.
y g g g
5): Ty 1& % ngudi bénh/ngudi nha danh gia “Rat tot”.
(5): Ty g g g
TT NoOi dung Q)@ G| @ | OB
A. Kha niing tiép cin
Céac so do, bien bao chi dan duong den céc
Al kl~10a, phong trong bénh vién 1o rang, dé hiéu, | 0,0 | 0,0 | 17,6 | 58,6 | 23,8
de tim.
A2 tl)“;l(;nr agrlgﬁgvao tham nguoi bénh dugc thong 00 | 00 | 124690186
A3 Cac kl}éi nha, cau thang, budng bénh duoc 00 | 00 133|705 | 16.2
danh s6 10 rang, dé tim. ’ ’ ’ ’ ’
Ad gl?gnémdéiiﬁtrong bénh vién, hanh lang bang 00 | 00 |152 695|152
A5 I‘:\Iaiut(}ylliébt@nh hoi va goi dugce nhan vién y té khi 00 | 00 |11.9]662 219
B. Sw minh bach thong tin va thi tuc kham bénh, diéu tri
B1 l(()}llz :Erll;lr,l ttilé?l tuc nhap vién rd rang, cong 00 | 00 | 71 | 729 | 20,0
B2 Puogc phd bién vé ndi quy va nhiing thong tin 00 | 00| 76 | 704|210

can thiet khi ndm vién rod rang, day du.




15

TT Noi dung QD@ | @ | @B
Puoc giai thich vé tinh trang bénh, phuong
B3 | phap va thoi gian du kién diéu tri r0 rang, day | 0,0 | 0,0 | 9,0 | 75,7 | 15,2
du.
DPuoc giai thich, tu van trude khi yéu cau lam
B4 céc xét nghiém, tham do, k¥ thuat cao ré rang, | 0,0 | 0,0 | 9,0 | 78,1 | 12,9
day du.
BS Du’c_gc cong .kha,l va cp nhat thong tin vé dung 00 | 00| 43 | 795|162
thude va chi phi diéu tri.
C. Co sé vat chat va phwong tién phuc vu nguoi bénh
Buér}g bénh nam ’diéu tri khang trang, sach s,
Cl | co6 day du cac thict bi diu chinh nhi¢t 46 pht | 0,0 | 0,0 | 6,7 | 743 | 19,0
hop nhu quat, may su61, hodc diéu hoa.
co | Gluong bénh, ga, goi day du cho moi ngudi | 4 | 54 | 57 | 762 | 181
mdt givodng, an toan, chac chan, st dung tot.
C3 Nha VE} sinh, nha tam thuan tién, sach s€, su 00 | 00 | 7.6 | 786|138
dung tot.
c4 | Puoc bio dam an toan, an ninh, trat tw, phong | 6 | 50 | 194|767 | 11,9
ngua trom cap, yén tam khi nam vién.
C5 | Pugc cung cap quén 4o dy du, sach s&. 00 | 00 | 52 |810|138
C6 | Pugc cung cap day di nudc udng néng, lanh. 0,0 | 00 (114|762 | 124
Puoc b@o dam su riéng tu khi nam vién nhu
c7 | thay quan do, kham beénh, di vé sinh fai| 4 | 54 | g5 | 771|143
giuong... ¢6 rém che, vach ngan hoac nam
riéng.
Céang-tin bénh vién phuc vu an uéng va nhu
C8 | cau sinh hoat thiét yéu ddy dd va chit lugng, | 0 | &0 | 10,0 76,7 ) 133
co Moi truong trong khudn vién bénh vién xanh, 00 | 00| 43 |781]|176
sach, dep.
. Thai d6 &ng xir, ndng luc chuyén mdn caa nhan vién y té
D1 B?c S,}~/, diéu dudng co6 101 ndi, thai d9, giao 00 | 00 | 14 | 762|224
tiép dang muyc.
p2 | \han vién phuc vu (hd 1f, bao v&, ke todn..) | g | g0 | 19 | 776 | 205
c6 101 ndi, thai d9, giao ti€ép ding muc.
D3 Dluch nhan vién y te Eon trong, doi xi cong 00 | 00| 19 | 824|157
bang, quan tam, gitp do.
Bac sy, diu dudng hop tac tot va xu 1y cong
D4 viéc thanh thao, kip thoi. 00 | 00| 1018291162
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TT Noi dung QD@ | @ | @B
D5 leqc bac sy tham kham, dong vién tai phong 00 | 00 | 1.9 | 829|152
dieu tri.
D6 Du:qc tu Yan (.:Pe d(,)’ an, van dong, theo doi va 00 | 00| 1.9 | 848|133
phong ngtra bién chung.
D7 Nh~'21n vién y t€ khong c6 biéu hién goi y boi 00 | 00| 24 | 824|152
dudng.
E. Két qua cung cap dich vu
E1 C?,p Rhat Ehuéc va hudng dan st dung thuoc 00 | 00 | 1.0 | 824|167
day du, chat lugng.
E2 Trang thlfit bi, vat tu y té day du, hién dai, dap 00 | 00|52 (795|148
ung nguyén vong.
E3 | Két qua diéu tri dap Gmg duoc nguyén vong. 0,0 | 0,0 | 3,3 |829 138
E4 Ong/Ba_ danh gid muc dd tin tuong veé chat 00| 00| 14 | 862|124
luong dich vu y té.
£S5 Qng/Ba deanh gia muc do hai long vé gia ca 00 | 00| 29 |833 138
dich vu y té.

3.7. Mot s6 y Kkién ciia ngwoi bénh/ngwoi nha nguoi bénh

Khoa Nji Tong hop

- Vé co s vt chat: Thang may thuong xuyén bi hong, nguoi bénh duy chuyén lén

xudng khi di lam can 1am sang rat mét, vé sinh con ban.

- V& thai d6 phuc vu nhén vién y té: Diéu dudng nhiét tinh, d& thuong.

Khoa Ngi Tiéu héa

- V& co s vat chat: Thang may thuong xuyén bi hong, ngudi bénh di chuyén rat

kho khan.
IV. KET QUA THUC HIEN KHAO SAT BA ME SINH CON TAI BENH
VIEN
4.1. Murc do hai long chung
Noi dung Két qua khao
sat
1 | Ty I¢ hai long chung 85,56%
2 | Chi s hai long toan dién 54%
3 | Tong diém trung binh tir phan A-E 3,87%
A Didm Phan A: Kha ndng tiép can 3,99
trung | Phan B: Quy trinh khdm va nhap vién 3,99
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Noi dung Két qua khao
sat
31'22 Phin C: Cung cép thong tin, truyén thong va tu van. 3,98
timg | Phan D: Co s¢ vat chat va phuong tién phuc vu 3,64
phan | ngudi bénh.
Phan E: Thai dd img x1r ciia nhan vién y té. 3,94
Phin G: Ning lyc chuyén mon ctia nhan vién y té. 3,94
Phan H: Két qua ndm vién 3,94
5 | Ty I¢ hai long so véi mong doi 79,69
6 | Ty l€ nguoi bénh s€ quay tro lai 97%
7 | Tong s phiéu duoc phan tich 100

4.2. C6 bio hiém, khong c6 bao hiém

TT | Doi twong kham, chira bénh Ty 18 %
1 |COBHYT 100,0
2 | Khdng BHYT 00

Tong cong 100

4.3. Cach sinh con

TT Noi dung Ty 1€ %
1 b¢ thuong
12,0
2 M6 dé cap ciu
62,0
3 Mb dé c6 chuan bi
26,0
Tong cong 100

4.4. Trong lAn mang thai nay, s6 1an dén kham thai tai bénh vién

TT | N§i dung Ty 1€ %
1 | C6 kham 28,3
2 | Chi dén sinh, khong kham 66,7
3 | Khong nho 5,1
Tong cong 100
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4.5 Mirc d¢ hai long theo tirng muc

Ghi chu:

(1): Ty 18 % nguoi bénh/ngudi nha danh gia “rat khong hai long hodc rat kém”,
(2): Ty 1€ % nguoi bénh/nguoi nha danh gia “khong hai l1ong hodc kém”.

(3): Ty 1€ % nguoi bénh/ngudi nha danh gia “mirc trung binh”.

(4): Ty 18 % nguoi bénh/ngudi nha danh gia “Tot”.

(5): Ty 18 % nguoi bénh/ngudi nha dénh gia “Rat tot”.

TT Noi dung QD@ @@ | OB
A. Kha niing tiép can
C6 bién bao, chi dan dén cac khoa, phong rd
Al rang, dé hiéu, dé tim. 0 0 40 1930 30
C6 thé goi va hoi dugc nhan vién y té khi can
A2 | thibt (icé ca ngoai gidr hanh chinh). 0 | 0 | 30940 30
B. Quy trinh khdm va nhap vién
Quy trinh kham, xét nghiém va nhap vién dé
B1 dang, thuan tién. 0 0 30 1950 20
B2 Thfn gian cho doi lam cac thu tuc, dich vu chap 0 0 50 | 930 | 20
nhan duoc.
C. Cung cap théng tin, truyén théng va tu van
c1 D.FQS cung ca’p thong tin yéu cau xét nghiém, 0 0 20 | 98,0 0
siéu am... trudc sinh.
2 D’u:(_yc thong tlI.l, th van vé qua trinh sinh con va 0 0 30 | 960 | 1.0
cac nguy co tai bién co6 thé xay ra.
Puoc truyénqthéng, tu van phat hién cac dau
C3 | hi€u nguy hiém, chém soc so sinh, ché @0 dinh | 0 0 30 96,0 1,0
dudng va nudi con bang stra me.
D. Co sé vat chat va phwong tién phuc vu nguoi bénh
D1 Gu,mng dém cho me va con an toan, khong nam 0 0 330 | 65.0 | 2.0
ghep.
Puoc cung cip chin, ga, gbi, vay, ta day du,
D2 sach s€ cho me va con. 0 0 330650 20
h\ A . h h\ < h ~ J < A \
D3 N 4 v sinh, nha tam sach s€, c6 gidy, xa 0 0 |360]6L0]| 30
phong, nude day du.
Budng bénh thong thoang, sach s&, c6 quat,
D4 may sudi hodc diéu hoa. 0 |0 450 53,0 | 2,0
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Pugc bao dam riéng tu khi thay quan 4o, thaim

tién bo ra.

D5 | kham, vé sinh tai gluong nhu ¢6 rem che, vach 39,0 58,0 3,0
ngin di dong hodc nim budng riéng.
Co céac d;c‘h vu t1¢n~1ch, khac cho ba me, em b,é

D6 | nhu g(f)i, dau tai cho, tam gdi mat-xa, dat chat 42,0 | 56,0 | 2,0
luong tot.

E. Thai @9 &ng xir ciia nhan vién y té

E1 | Bac sy c6 101 noi, thai dg, giao tiép ding muc. 8,0 89,0 | 3,0
biéu dudng, ho sinh co 101 ndi, thai 4o, giao

E2 tiép dung muc. 80 |880| 40
Nhan vién phuc vu (hd 1y, bao vé, ké toan...) c6

E3 101 noi, thai do, giao tiép dung muc. 80 1830 3.0
Nhan vién y té khéng goi ¥ bdi dudng (néu cod

E4 goi y dién 1, khong goi y dién 5) 100 | 880 | 20

G. Ning luc chuyén mon cia nhan vién y té

Gl Baf: sy 6 trinh d§ chuyén mon, ky nang tham 90 | 860 50
kham tét.u
Diéu dudng, hd sinh c6 trinh d§ chuyén moén

G2 | tot, cham soc chu dao. 9,0 88 3,0
Bac sy, diéu dudng, ho sinh phdi hop tét va xir

G3 | 1§ cong viéc thanh thao, kip thor. 80 19101 1.0

H. Két qua nam vién

H1 | Sinh d¢ an toan, diéu tri va chim séc tot. 8,0 | 88,0 | 4,0

A hrt th A \ h r X 5 th A

42 Cflp phat thude va huéng dan st dung thuoc 70 l930| o

day du.
ey e qe h 4 h‘ h ’ re A
43 Gia ca dich vu y té phu hgp, twong xting voi so 70 1920 | 10

4.6. Mot so y kién ciia ngudi bénh/nguwdi nha

- Phong chét chdi, ndng nuc; thai do cia nit ho sinh khong lich sy, nha nhan.

V.KET QUA THUC HIEN KHAO SAT NUOI CON BANG SUA ME

Trong thang 5/2023, phong Quan 1y chat lugng d tién hanh thuc hién 100 khao sat
viéc thuc hién nudi con bang stta me tai bénh vién. Két qua 85,56% ba me sinh con tai
bénh vién duoc nhan vién y té tu van nudi con bang sita me. Tuy nhién trong nhitng ngay
dau sau sinh, hau hét cac ba me dic biét 1a cac ba me sinh mo chua cé sita nén phai cho
bé udng thém sita cong thirc. Két qua cu thé nhu sau:
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TT Noi dung Ty 1€ %
1 Lan 1 45
2 Lan 2 38
3 Lan 3 17
5.2. Cach sinh con
TT Noi dung Ty 1€ %
1 Pé thuong 7
2 Mo dé 93

5.3. Cu thé theo tirng muc

Phin
TT Cau hei Noi dung tra loi tram
(%0)
Y . 1. Khoa kham 53
Chi co nhin thay “Quy dinh : .
gy | thuc hién nudi con bing sira 2. Phong cho sinh 18
me” tai bénh vién khong? | 3 phong/khoa sau sinh 17
Neéu co thi ¢ dau? .
4. Phong tu van 13
5. Khdng nhin thay 4
1. Khoa khdm 40
Chi c6 nhin thiy tranh anh, | 2. Phong chg sinh 19
to roi tuyén truyén vé nudi | 3 ppang/khoa sau sinh 16
B2 | con bang sira me tai bénh . R
vién khong? Néu ¢ thi ¢ 4. Buong benh 17
dau? 5. Phong tu van 10
6. Khdng nhin thay
1. Bénh vién khong tu van 0
Chi co dugc bénh vién tw | 5 Ty vn khi kham thai tai bénh vién 18
B3 | van nudi con bang stra me P T
khong? Néu c6 thi khi nao? | 3- Tu van trude sinh 30
4. Tu van sau sinh 63
1. Do khéng kham thai tai bénh vién 1
B4 | LY dochj khong dugc bénh 2. Do sinh cap cuu 34
Vién tu van? 3. Do NVYT bo qua khong tu van 0
4. C6 dugc bénh vién tu van 69
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P . .| 1. C6 dugc tu van nhung khong hiéu 0
Néu da duoc tu van, Chi c6 . N .
hiéu noi dung nudi con bang | 2. €6 hiéu nhung khong nh¢ phai lam gi
BS5 | srame do bénh vién tw van | 3. C6 hiéu va ¢6 nhé cin lam gi 38
khong? Murc d6 hiéu nhu thé L R
Ni0? 4. C6 hi€u va rat tam dac voi y nghia 63
NCBSM
Khi sinh con, wéc tinh sau 1. Cé:lt day rc?n ngay sau khi sinh 41
B6 | bao nhiéu phut thi 2 M¢ Con | 2. Cat day ron cham 10
duogc “cat day ron”? 3. Khong nho 51
Sau khi sinh, Chi va Concé | 1. C6 dugc thuc hién “da ké da” 57
duoc nhan vién y té cho R ey 1A
B7 | thyc hién “da k& da” khong? | 2 Khong dueC thuc hién “da ke da.
Néu c6 trong khoang thoi | LY do khong thuc hién “da ké da”: Cac 45
gian bao lau? san phu khéng rd nguyén nhan.
0
1. Bl ngay lap tuc sau khi sinh
Con cia chi duoc bl me | AN 2. Trong khoang 30 phut 0
dau sau bao nhiéu phat ké tir | 3. Trong vong khoang 1 gio 0
B8 | khi sinh 5¢ tinh s6 phat
néllj Sclﬁl ;ﬁo()u o O phut 1y Trong V(‘)n% khoang 2 gio 1
5. Tu 2 gio dén 24 gio 9
6. Sau 1 ngay 42
7. Mg khong c6 stra nén phai bu sira 49
ngoai
1. Ho sinh, diéu dudng 28
C\hi c6 duoc hf),trc_r thl.,l’CA 2. Béc s 10
B9 | hanh cho con b me khong? o
Néu c6 d6 1a ai? 3. Nguoi nha 84
4. Khong co ai ho trg 0
1. Tryc tiép huéng dan ba me cho tré bu 34
ding cach
Néu c6, Chi dugc hd trg 2 Méat-xa V(i 40
B10 | thuc hanh cho con ba bang , .
hinh thirc nao? 3. Thuc hanh vat sira (bang tay hodc 56
may)
4. Thong tic tia sita
Yi oian & bé ia 1. Chi cho bu sita me hoan toan
B11 Trong thoi gian & bénh vién, S

Chi ¢6 cho Con an thirc an

2. Cho udng thém nuéc
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\ ) A 9 4 r ) .
gl k‘hac’khong : N(Eu c6, do 3. Xin/mua stra cua cac ba me khac 0
1a gi (vi du nhu mat ong, -
chanh, mubi, bot, thudc ...)? | 4. Cho udng thém sita cong thire 96
5. Cho an thém cac thurc an khac 0
6. Cho ubng thudc bo, thuc pham chirc 0
nang
7. Cho udng thudc diéu tri bénh 0
B12 Nhan vién y té c6 goi ¥ mua 1.C6 26
stra bot cho Con khong? 2. Khong 76
Ghi ro cac loi ich:
B13 Theo Chi, loi ich cua viée - D¢ tiéu hoa.
nudi con bang sitta me 1a gi? | - Tang sire dé khang cho bé.
- Tét cho me va con.
Theo chi, tré can duogc ]:)1’1 . )
g4 | STame hoan toan it nhat 1. It nhat trong 6 thang
?}éy thang va kéo daibao | 2. K¢o dai trong tir 12-24thang
au
Chi ¢6 kién nghi gi v6i bénh
B15 | Vien VaAr}han viény tNe de Khong
viéc nudi con bang sira me
duoc thuc hién tot hon?

Trén day 1a béo céo tong hop két qua khao sat hai 1ong nhan vién y té va nguoi
bénh/nguoi nha nguoi bénh tai bénh vién quy Il nam 2023./.

Noi nhdn:

- Nhu trén;

- Lanh dao BV;

- Céc khoa, phong;
- Luu: VT, QLCL.

Nguyen Hoanh Cudng
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