UBND TINH BINHDINH ~ CONG HOA XA HQI CHU NGHIA VIET NAM
SOY TE Doc 1ap - Tu do - Hanh phiic

S6: 2905 /SYT-VP Binh Dinh, ngdy 26 thang 07 nim 2024
V/v huéng dan xir Iy tai khoan
khong khép véi thong tin tai
CSDL Dan cu khi dang nhap
bang tai khoan VNeID

Kinh gtri: Cac don vi truc thudc So.

Thue hién Céng van sé 577/VPUBND-TTPVHCC ngay 24/07/2024
ctia Van phong Uy ban nhan déan tinh vé viéc hudng dan xir Iy tai khoan
khong khép vé6i thong tin tai CSDL Dan cu khi dang nhap bang tai khoan
VNelD (Co Cong van gui kem theo).

Pé qua trinh sir dung tai khoan VNelD ding nhap, thuc hién cac dich
vu cong truc tuyén’ trén Hé thong thong tin giai quyét thi tuc hanh chinh cua
tinh khong bi gian doan, S Y té dé nghi Thu truéng cac don vi truc thudc
pho bién thong tin dén cong chirc, vién chirc, nguoi lao dong cach thic xur 1y
cac truong hop sai thong tin khi dang nhéap tai khoan VNelD, thuan loi cho
qué trinh thuc hién cac dich vu cong truc tuyén.

(C6 huwomg dan tai Phy luc kém theo)
pé nghi Thu truéng cac don vi trién khai thuc hién.\lj,,,/ %///

Noi nhgn:

- Nhu trén;

- Lanh dao So;

- Cac phong, Thanh tra S&;
- Trang TTDT S¢;

- Luu: VT, VP.

! Nghi dinh 6 69/2024/ND-CP ngay 25/6/2024 cta Chinh pht quy dinh vé dinh danh va xac thuc dién tir



o PHULUC ,
HUONG DAN XU LY TAI J(HOAN KHONG KHOP THQNG TIN TAI
CSDL DAN CU KHI PANG NHAP BANG TAI KHOAN VNelID

Budc 1: Cong dan dang nhap Cong dich vu cong qudc gia (dia chi:
dichvucong.gov.vn) bang tai khoan VNelD dé kiém tra thong tin tai khoan
trén hé théng so véi thong tin trén gidy to tiy than.

Néu thong tin trén tai khoan khong khop véi thong tin trén gidy to tiy
than thi cong dan lién hé Cong an xa/phuong/thi tran noi dang ky thuong tra
hodc lién hé sé dién thoai téng dai hd tro ciia Bo Cong an (1900 0368) de
dugc cap nhat bo sung, diéu chinh théng tin trén Co s dit liéu Qubc gia vé
dan cu.

Budc 2: Sau khi da hoan thanh viéc cdp nhat thong tin dir liéu trén Co
so dir liéu Quéc gia vé dan cu, cong dan ding nhap lai Cong Dich vu cong
quéc gia bang tai khoan VNelD va thuc hién cap nhat lai dir liéu tai khoan
theo cac buodc sau:

1. Pang nhap cap Cong dich vu cdng quéc gia tai dia chi:
https://dichvucong.gov.vn bang tai khoan VNelD (néu dang dang nhap thi bo
qua budc nay)

2. Tai thong tin tai khoan chon [w]. Chon muc [Thong tin ca nhan]
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3. Chon [Thong tin tai khoan] =» [Thong tin dinh danh]. Sau do nhan
[Cap nhat tir CSDL Quoc gia vé Dan cu] dé tien hanh xac minh, cap nhat lai
di liéu.


https://dichvucong.gov.vn/
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4: Sau khi thong tin cong déan duoc xac thuc véi Co s¢ dir li¢u Dén cu
Quoc gia. Nhan nat [Cap nhat] d¢ ket thac qua trinh.

Nguon xdc minh CSDL Quéc gia vé Dan cu
Se CMT * [ ]
SO CCCD™ [ ]

Ho va tén * [ ]

Ngay sinh * [ ]

Cap nhat

Truong hop sau khi bam [Cap nhat] hé thong bao 18i “Cac thong tin
cap nhat that bai do thong tin khong khop voi thong tin tai CSDL Dan cu, vui
long ki€ém tra lai thong tin da nhap hoac lién hé vo1 Cong an noi cu tra dé cap
nhat dir liéu dan cu!”

Cong dan thuc hién giri yéu cau huy tai khoan theo huéng dan nhu sau:

Dia chi gtri email: dichvucong@chinhphu.vn

Tiéu dé : Yéu cau huy tai khoan + [S6 CCCD/CMND tai khoan can
huy]

No6i dung:

+ Ho va tén:

+ S6 dién thoai :

+ Yéu cau huy tai khoan [S6 CCCD/CMND tai khoan can hiy]

+ Ly do: Sai thong tin c4 nhan khi dang nhap bang tai khoan VNelD...

+ Gui dinh kém: anh chup 02 mét cia Can cudc cong dan/ Chl'mg minh
nhan dan va anh chyp 01 anh chan dung toan than ngudi yéu cau huy
tai khoan.


mailto:dichvucong@chinhphu.vn

Luu y: Sau khi B phan hd trg cua Cong dich vu cong qudc gia xir 1y s&
phan hoi lai thong tin cong dan da yéu cau qua email da gui.

DPdi voi tai khoan duoc huy s€ nhan dugc thong bao qua SMS vdi1 ndi
dung sau: “Tai khoan voi ..... cua ban trén Cong DVCQG da bi xoa. Trong
vong 3 ngay de nghi ban lien he voi tong dai 18001096 de cung cap thong tin
xac minh theo quy dinh. Sau thoi gian tren neu khong lien he xac minh thong
tin dong nghia voi viec ban dong y xoa tai khoan vinh vien khoi he thong”.

Truong hop qua 20 ngay lam viée, yéu cau huy tai khoan cong dan
chua dugc xu 1y (dang nhdp van khong khop thong tin nhw trudce). Cong dan
vui long lién hé Tong dai caa Cong dich vu cong qubc gia: 1800 1096 dé
duoc ho trg.
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