
UBND TINH B1NH DINH 
S43 Y TE 

S6:  Aro  /SYT-NVD 
V/v thgc hien Phieu khao sat dm 

Be an tang cuing Ke don va 
kiem soat ke don thuoc. 

Kinh giri: 

CONG 116A. XA HQI CHU NGHIA VIET NAM 
Hoc lap- Tn. do- Hanh phut  

Binh Dinh, ngay A9 thong 02 neim 2019 

- Trung tam Y to va Phong Y to cac huyen, thi xa, thanh ph6; 
- Cac ca sa ban le thu6c. 

Thuc hien Quyet dinh s6 4448/QD-BYT ngay 03/10/2017 ciia BO truang B6 Y -t6 
Ve viec ban hanh "Ke hoach trier' khai De an tang cuing kiem sok ke dan thu8c va ban 
thu6c ke don giai doan 2017-2020 theo Quyet dinh so 4041/QD-BYT ngay 07/9/2017 
dm BO tru6ng BO Y te"; 

Se/ Y te d'a tham mtru UBND tinh ban hanh Quyet dinh s6 3055/QD-UBND ngay 
10/9/2018 V/v phe duyet Ke hoach trien khai De an tang cuing kiem soat ke don thu6c 
va ban thu6c ke dan giai doan 2018 - 2020 tai tinh Binh Dinh. De danh gia thuc tang 
theo Ke hoach, S6 Y te tien hanh khao sat nhan thirc cua ngued mua, ban thu6c tai ca s6 
ban le thuoc ye cac quy dinh cua phap luat hien hanh lien quan den mua, ban thu6c ke 
dan tai cac ca so ban le thuoc ten dia ban tinh Binh Dinh (SO prang sO va so ktving 
ngueri mua thuoc can khao sat tai mai huyen, thi xa, thanh ph -6 tai Phu luc 1 clinh k-em). 

Y fre de nghi: 
- Trung tam Y to phi hop,  vii PhOng Y va tram y 	hanh trien khai khao 

sat nhan thirc 	nguoi mua thuoc ye viec mua thuoc va sir dung thu6c tai co so ban le 
thuoc theo mau Phieu khao sat (Phu !ix 2 d1nh kern); khao sat nhan thirc cua ngured ban 
thuoc tai co s6 ban le thuOc (nha thuOc, quay thuoc) teen dia ban Tian 15T theo mau Phieu 
khao sat (Phu luc 3 clink kern). Giri Phieu khao sat da thu thap ye So' Y to trtrov ngay 
15/3/2019; 

- Ngtrai ban thu6c tai cac ca se kinh doanh thu6c có trach nhiem tra 16i va cung 
cap dAy du thong tin theo Phieu khao sat. 

Trong qua 
De 

trien khai thus hien, neu CO vu6ng mac nghi lien he T6 trien 
khai that hien De an (Ban chop Quyet dinh thanh lap, Bien ban hop phein tong nhi-ern 
vu) hoac So Y te (Phong Nghiep vu Dugc) de dugc xem xet, huang dan. Thong tin lien 
he qua h6p thu dien tir (email): nvd@syt.binhdinh.gov.vn, nvdbinhdinh@gmail.com  
hoac qua dien thoai: 02563.792836/ 0905.447715/ 0983668285. 

Yeu cau dan vi, cac co s6 ban le thu6c trien khai that hi^ 	/ 

KT. GIAM DOC 
O GIAM DOC Nai nhein: 

- Nhu tren; 
- UBND huyen, thi xd, Tp; 
- L'anh dao 	Y te; 
- Trang TTDT So Y te; 
- Ltru: VT, NVD. 

ran Van Trtro'ng 



Phu lye 1: 

SO 

(Kem the 

VA NGUIffl MUA THUOC CAN KHAO SAT 
AN HUYtN, THI XA, THANH PHO 

W/SYT-NVD ngay■ii /02/2019 ceta So Y to Binh Dinh) 

--.....___....- 

Ten dov,vi 
Se; luvng co' s& 
ban le thtnic 
can khao sat 

So hro.ng ngtroi 
mua thuoc can 

MIA() sat 

TT 

1.  Trung tam Y to Tp. Quy Nhan 100 60 
2.  Trung tarn Y t6 huyen Tuy Phu& 20 20 
3.  Trung tam Y to thi x'a An Nhan 30 30 
4.  Trung tam Y to huyen Phil Cat 20 20 
5.  Trung tam Y to huyen Phil My 20 20 
6.  Trung tam Y t6 huyen Hoai Nhan 70 70 
7.  Trung tam Y t6 huyen Hodi An 10 30 
8.  Trung tam Y to huyen An Lao 05 10 
9.  Trung tam Y to huyen Van Canh 03 10 

10.  Trung tam Y t6 huyen Tay San 20 20 

10 
11.  Trung tam Y t6 huyen Vinh Thanh 02 

TONG CONG: 300 200 



PHU LVC 2 

UBND TiNH BiNH DINH 
Y TE 
	

Ma so phieu: 	  
Ten co,  so' ban le thaw: 	  
Dia chi: 	  

BO CAU HUI PHONG VAN KHACH HANG TAI CG Sei BAN LE THUOC 

Sa Y to clang trien khai cld an "Kie'rn soat viec ke clan va ban thuac ke clan", xin ong/ba 
vui long tra 	cung cap thong tin. Moi thong tin ctia ong/ba se cluac bao mat hoan town va 
chi clang cho mkic dich khao sat. 

Trong thcing vita qua, Ong ba da" den Nha thuOc/ Quay thuoc bao nhieu lan9 	(Ian) 
Trong do, so hrot Ong ba mua thuOc có mang theo don thuoc?     (11-1) 
Lan etc& cunj  Ong ba/ dua ngtrai than Ong ba di kham bac si là khi nao? 	  
Khi dO, bac si chan doan bi benh ..., i? 	  . 	.  

NON DUNG  

C 1 
Tinh huo'ng mua thuoc ( Quan sat khach hang) 

1. ❑ Co dun 	❑ Don ran dAu 	❑ Dan cll. 
2. ❑ Khong co dun 	❑ HOi mua thuOc cu th6 	❑ Ke benh/Trieu chimg 

C2 Ong ba vita mua thu6c cho ai?(c6 the chop nhiju clap an, neu mua cho nhieu
ngw67) 
	 ❑ Ban than 	❑ Ngtred nha 	❑ Khac (ghi ro) • 	  

C3 Didu tri benh/trieu chirng gi: ......... ... ...... ... ... ... ... ............ ...... ... ... ... 

C4 Trong l'an mua thuoc nay, tong so tin Ong bet dd mua la• 	 . 

C5* 

Ong ba dii tirng dtrcyc ngwoi ban thtdc khuyen phiii di khcim bac si china? 
❑ Da.-  timg &roc khuyen 	❑Chtra bao giey 
Neu cia tirng dwor nguil'i ban thuoc khuyen phai di kham bac si, Ong ba có thirc 
hien khong? 
❑ Co di kham 	❑Khong di kham ❑Khac (ghi rO). 	  
Neu khong di kham bac si, 17 do la gi?- 	  

C6 

4 do Ong ba din nha thuOc /qua'y thuoc thay vi den kham bac si de co dun mua 
thuoc (co the nhieu dap an) 
❑ Benh nhe, khong nghiem trong 	❑ Da ton th(`Yi gian so \Tad di kham bac si 
❑ Benh a timg Op trtrac day , 	, ❑ Da ton nhieu tien so voi di kham bac si 
❑ Ngix&i. ban thuoc to van thuOc dieu tri benh khoi nhieu lAn ro' i 
❑ Khac (Ghi rei)- 	  

C7 
Da bao giar Ong/BA hoc Ong ba dua ngtrai than di khcim benh bac sf tai co' so' 
kham Onh tin nhan va mua thtde trwc tiep cila bac sy chwa? 
❑ Da tang mua 	 ❑Chua bao gib 



KO 

Theo Ong ba có nen dung don thu& da dugc bac si ke (don di) v6i benh/trieu chimg 
tilting qr da kham tru6c day khong? 
❑ CO nen 	 ❑Khong nen 	❑Khac (xin ghi ro")• 	  

K1 
Ong ba c6 biidt vd thulic khang sinh killing? (VI du amoxicillin, penicillin, 
ampicillin..) 
	 ❑ CO 	 ❑ Khong 

K2 

Theo 'Ong ba trong tru'i'ng hop nao can phdi clang 'cluing sinh thi moi dit/khoi 
benh?(co the chon nhieu dap an) • • 
❑ Cam cum/cam lanh 	❑ Ho ❑ Sot — Khi nhigm virut ❑ Khi nhiem khuan ❑  
	 Khong bie't 

K3 

Thong thuong thuorc khcing sink nen dirvc clang trong Mei gian bao lent? (co chon 
nhidu dap an) 
❑ Chi can dung it ngdy (vi du 3 ngay) neu da thi dung 
❑ Dung du lir 5 ngay tr6 len, ngay ca khi sire kit& kha hon 
❑ Dung theo don chi dan cila bac si 	❑ Theo tiled gian dieu tri nguoi ban thuoc da 
ban 	 • Khong biet 	❑ Khac 
	 (ghi ft)) 	 . 

P1 

Ong /ba cho con dUng khang sinh it ngay (vi du it hon 3 ngay) bao gia.  chua? 
• Chua tong dUng 
❑ Da tong dung, 1ST do là: (co th'j chon nhieu clap an) 

0 Dung it ngay de giam bat tien mua thu& 

❑ Vi benh da da/kha hon nen dung thuoc  
• thu& KS nhieu ngay (vd 5-7 ngay) se 	hai cho co the .Dung 	 gay 
❑ Thuamg xuyen dung it ngay van klfoi benh, khong anh hung gi,  
❑ Gap nhieu kilo khan khi &mg thuOc (vd: ngai, quen, hoac kilo uong) 
• Khac (ghi ri5)- 	  

P2 

Ong ba da bao giar tiy ST mua thaw khang sinh cho ban than hoac nguoi nha de 
dung chua? 

,❑ Chua tong tu Sr mua ❑ Da tong toy mua 
Neu tu• ST mua la do? 
❑ Da dung truck day (1- theo don dm bac si 2- theo nguoi ban thuOc to van) 
❑ 'fir ban be, &Ong nghiep, nguoi than giai thieu 
❑ Tir ngu6n khac (tham khdo teen internet,dien dan...) 
❑ Khac (ghi r6) 	  
Ong ba thuOng mua khang sinh cho bao nhieu ngay dieu tri? 	  

P3 

Ong/Ba da bao gier dugc true tip yeu cau phai dung khang sinh du lieu trinh 
dieu tri chua ?(vd 5-7 ngay) 
• Da' tirng dugc yeu cau 	 ❑ Chua tong dugc 	cau , 	 , 	 yeu 
Nu da tong dugc yeu cau/tu van thi la ai? (co the chon nhieu dap an) 
❑ Bac si 	 ❑ Ngtraii khac (ban be, ding nghiep, nguoi than...) 
❑ Ngued ban thu& 	• Khac (ghi di) 	  



K4 

Ong ba có biet/ ve " hien Wong khang thuoc khang sinh " (nhOn thuoc khang sinh) 
khong? 
❑ Khong biet 	 ❑ CO biet , 
Neu ce biet, tir nguon nao? (co the chon nhieu dap an) 
❑ Bac si • Ngued ban thuiSc • Ngtrori quen ❑Tivi, Dal, bao❑ Internet 
	 • Khac (ghi rO) 	  

K5 
Killing khang sinh ,dang la van de' nghiem trong trong Ong dong 	, 
❑ RAt &lig ST ❑ Dong ST ❑ Dong ST met phan ❑ Khong (tong ST ❑ Rat khong clang 

K6 
Nguai ban thuoc ban khang sinh cho Ong ba khi khOng có dun thaw dm bac si la 
vi pham phap 14t va có the bi phat 

 	❑ Dimg 	 ❑ Sai 	 ❑ Khong biet , 

P4 

De mua clugc thu6c khang sinh tai nha thuOc (vd amoxicillin, nho mat tetracyclin..) 
A bat buOc Ong ba phai di kham de có don dm bac Si 

❑ 
, 	. ,. 

Rat 'long ST ❑ Hong Si ❑ Dang ST met phAn ❑ Khong clang ST ❑ RAI khOng Tong 

P5 

Theo Ong ba, hinh thirc truyen thong trong cong &rig nao hCru ich nail trong viec 
hhofro.  Ong ba sir dung thu6c an toan, hop 1ST 
❑ Ter rai, pano, ap phich ❑ Dai, bao ❑ Tivi ❑ Loa phat thanh ❑ Internet 
❑ Khac (ghi ro) 	 . . 

Thong tin cd nhan: 

1. Ho va ten: 	 2. Tuai. 	 3.Gioi tinh: CI Nam 0 Nit 
4. Bao hie'm y t 
	

CI Co BHYT 	❑ Khong có BHYT 

5. Trinh do hoc van: 0< Tat nghiep THPT Dr& nghiep THPT ❑ Trung cap 

0 Cao ding 0 Dai hoc ❑ Sau dai hoc 

nghiep: 0Lao deng, kinh doanh to do 	0 Khac (ghi rO) 	  

ONhan vien van phong 	❑ NguOi lam trong nganh y ti 

7.TAn suit di kham benh cua del tuvng khao sat 

DRAt throng xuyen 0Thuong xuyen 	thoang 	khi 0Khong bao giO 

Moi thong tin cd nhan cfia Ong/Ba lien quan den kha o sat nay chi sic' dyng cho moc 
dick nghien aru, thong ke, phan tich nlurin muc dick tang cueing hoot &Ong kiem socit ke 
clan bh ban thuoc ke den, khong &tor cung cap hoc tiet to cho bat cer ben this' ba nao. 



PHU LUC 3 

UBND TINH BINH DINH 
So Y TE Ma so phiL: 	  

Ten nha thuoc/quay thuoc: 	  
Dia chi: 	  

   

BO CAU HOT PHONG VAN NGVOI BAN THUOC 
VE BAN THUOC Kt DON TAI CO SO BAN LE THUOC 

Ser Y to dang trien khai de an "Ki -Jm soat viec ke clan va ban thuoc ke don", xin ong/ba 
vui long tra 	cung cap thong tin. Xin clanh dau vao o pha hop. 

PO S6 'wing khach hang trong binh mot ngay (war lizong ngay horn trica-c): 	 
Trong do, So Krung khach hang mua thuoc c6 don. 	  

S8 Krung khach hang mua thu6c khang sinh: 	  

PI 

Theo Ong ba, trieu chung/benh nao sau day thtremg phai dieu tri bang khang sinh mai d'Or/khoi 
benh (có the chin nhieu dap an) 
• Ho kern dau hong 	• Cam cum/cam lanh • Tieu chay 	• Viem da day 
• Ho Ira cam cum 	• Viem amidan 	• Viem rang/loci • )'( kien khk (ghi r8): 

P2 Khach hang thuong xuyen mua thu6c khang sinh sir dung trong bao nhieu ngay? 
Es  1-2 ngay 	• 3-4 ngay 	• ?5 ngay 	• Khac (ghi ro): 	  

P3 Tan suat khach hang/ngueri benh ttr Y dieu tri khang sinh khi khong co don? 
• Khong bao gio. 	• Hiem khi • Thinh thoang • Thuang xuyen • Luon luon 

P4 03 loci benh/trieu chirng ma khach hang thuerng ttr y dieu tri khang sinh khong c6 don? 
1 	2. 	. 	3. 	 

P5 05 loai hog chat khang sinh dtrgc ban nhieu nhat tai nha thuoc/quay thu8c nay 
1 	2.   	3. 	 . 	.. 
4 	 .... 	5 	  

P6 Theo ong ba viec ban khang sinh kh8ng c6 don (KSKD) la phi bien tai Mu het cac nha 
thu6c/quay thuoc hien nay? 
• Rat c16ng Y 	• Wong ST • Dong Y mot pha'n • Khong dingy 	• Kh6ng biet 

P7 Tai nha thu6c, chi' nha thu6c yeu cau ong ba khi ban khang sinh bat bu8c phai c6 don thu6c? 
• CO yeu cau 	 • Khong yeu cau 	• 	Khong re)" 

P8 Ke tir khi lam viec tai nha thu6c/quay thu6c cho den nay, ong M. da bi phat vi ban thuoc 
khang sinh ma khong c6 don chua? 
• Chua tirng bi phat 	 • Da tirng bi phat 
Stir clting thuoc 

P9a Nhimg hog chat nao sau day la thuoc khang sinh? (co the chin nhieu dap an) 
• Amoxicillin 	• Nifedipin 	• Cefixime 	• Cefuroxime 
• Paracetamol 	• Ciprofloxacin 	• Acyclovir 	Clarithromycin .,EI 

P9b Theo ong/ba, nguyen tac khi sir dung khang sinh la? (co the ch9n nhidu dap an) 
• Chi sir dung khi c6 don citasbac si 	• Dimg dimg lieu 
• Chi sir dung khi nhiein khuan 	• Diing du lieu, ngay Ca khi sire khoe kha han 
• Dung du lieu, neu do./khoi thi ding • Nen ket hop 2 loci KS khi benh lau kh6i 

P9c Ong/Ba da tong &roc dao to kien thirc ve sir dung khang sinh (tac dung, chi clinh, tac dung 
khong mong mulin va cac luu )5 khi dimg khang sinh) aura? 

• Da tirng doge ciao tao -> chuyen cau P10 	• Chiva cluac ciao tao => chuy6n cau P11 



P10 Neu da timg duot ciao tao, lan ddo tao gein day Wait la khi nao (ghi ro)? 

Do ai dao tao? 
Kien thirc ye sir dung, dieu tri khong sinh Gila 'Ong ba c6 dirge chit ye'u bang 
ca ban dm truOng va ket hop voi cach nao? (co, th'j clvn nhiezi dap an) 

cach tir kien thirc 

(xin ghi rO) ? 

khac 

• Ttr hoc them theo tai lieu c6 son. Neu t* hoc theo nguiin tai lieu nao 
Pll a 	  

• Hoc hai ho4c quan sat theo kinh nghiem diet' tri dm nguari ban thuOc 
• Hoc theo don oh bac Si 
• Khac (ghi rO) 	  

Pllb Ong BA co blest bdt kY huang ddn dieu tri/ s* dung khong sinh nao khong? 
hanh? 	 • Khang biet 	• Co biet, ghi rO  	do ai ban 

K1 Dinh ddu (x) ve cfic phfit bleu sau Dung Sai Killing 
biet 

a Khang sinh c6 tac dung diet/kim ham virus 

b Sir dung khong sinh ginp trieu chimg sot cam cam, ho dugc chila khoi 
nhanh han . 

c Thai gian dieu tri khong sinh th8ng thugng dr 7-10 ngdy . . 
d Khang sinh c6 the gay di frng va dan den tir vong . . . 
e Dirac si dai hoc dugc phep ban khong sinh khong c6 dan . . . 
f . Nguati ban thuOc c6 the bi phat khi bfin KS khong c6 don . . . 

g 
. Khi khach hang can thiet phai dieu tri khong sinh, nen khuyen /thuyet 
phut khach hang di kham bac A de c6 don thuoc . . 

K2 . Sau khi ban thucic khong sinh, khong can thiet urn lai thong tin ,  . 

K3 
Theo Ong/ba Dan thuoc c6 gia tri cap, ban trong yang bao lau ke tir 
thuoc c6 thuoc gay nghien, thuoc huang tam than, den chat) 

ngay ke don (tr* don 

biet 	 • 3 ngay 	• 5 ngay 	• 7 ngay 	10 ngdy • 	• Khong 

K4 

Theo anh/chi hfiu qua dm viec ban khong sinh khi kh8ng c6 don (co th"j chon nhie‘u clap an) 
dieu tri kem 
thu6c 

• Khang khong sinh 	• Gia tang chi phi dieu tri 	• Hieu qua 
• Keo dai thoi gian dieu tri 	• Gia tang tac dung khOng mong muon cta 
• Gia tang nguy ca tir vong 	• Y kien khac (ghi ro) 	  

KS Anh/chi CO biet ve "khong khong sinh" khong? 
• Co 	• Khong 	• Khong ro 

P12 

Trong qua trinh ban thu6c khong sinh, de ngueti benh s* dung thuOc hap 
not ve van de khong khang sinh volt benh nhan chua? 

1T anli/chi da timg 

• timg not 	• Da tirng not 
Neu c6, Ong ba c6 Op phal khO khan gi khong? Neu 

P13 

Theo Ong bd., hinh thirc truyen thong nao se lam ich nhAt trong viec ho 
tai thong tin cho nguai benh ye viec sir dung khong sinh, khong khcing 
tiny ter 1- It hum ich nhat 	5- Wm ich nhat) 

trg Ong ba truytn 
sinh (có th.4 x...p theo tir 

5 
5 

5 

5 

5 

• TO rai, pano, ap phich 	 1 	2 	3 	4 
• Chuong trinh dai,bao 	 1 	2 	3 	4 
• Chuang trinh tivi 	 1 	2 	3 	4 
• Loa phat thanh tai thon, xam, phuong 1 	2 	3 	4 
• Internet 	 1 	2 	3 	4 

K6 
Khang khong sinh c6 nghia la vi khuan se khong bi tieu diet bai thuoc Ming sinh 

biet • Dong St 	• Dong St mot phan 	• Khong dong St • Khong ‘  

K7 
Khang khong sinhdang la van de nghtem trong trong tong dong 

biet 	 • Dong St 	• Bong St mot phan 	• Khong dong St 	• Khong 

K8a 
Khang ldifing sink se a nh litrang tai sti-c khoe ctia ten va gia Binh tai 

biet • Dong Sr 	• Dong Sr mot phan 	• Khong dong S, 	• Khong 



K8b Khang khang sink hien nay khien viec dieu tri cho benh nhan cilia tai tri nen kh6 khan han 
	 • Deng Si 	• Dong ST mot phan 	• Khong dOng 3% 	• Khong biet 

10 Neu KS sir dung khong A thei gian dieu tri, vi khuan troy nen khang killing sinh han 
	 • Deng Sr 	• Deng 3i.  mot phan 	• Kh6ng clang Sr 	• Khong biet 

K10 Ngir6i ban thu6c ban KS khong co clan la phan to gop phan gia tang 
Sr 

khang khang sinh 
Wet • Dong ST 	• Deng SI mot phan 	• Khong dOng • Khong 

P14 Ong/ba co duoc tham gia tap huan, phe bien ve cac van 
viec ban thuoc ke dan? 

ban quy pham phap luat quy dinh ve 

chirc tap huan 

• Chua dugc tap huan 
• So.  Y to tap huan • H6i Duoc hoc to ,  
• Ph6ng Y to tap huan 	• Dan vi khac (ghi ro): 
	 Thai cif) - . 	, 	 , 
Co 5 rink rat dongy7clOngy7dong j5 mot phan/khong dong y7rat 
khong clong 35. Danh dA (0) vao 6 ma anh/chi lua than vai 
phat bieu sau 	, , 

RAt ko ..,, 	, aong y 
Ko :,i, 	, 0 do 	Y 

D6ng 
 mot 

phan 

BAn  
u, g 
Y 

Rat 
Sing 

y  
Al Hien nay,-hau het khang sinh cluac bac sr ke don cho 
	 nguei benh trong tong &Ong la hop 13% , 

A2 

	hop 

Hau het khang sinh Ave ngtrai ban thuoc ban khi 
khong có dan cho ngu6i benh trong cong d8ng la phi 

A3 Ngtrad ban thuOc có the tac dong/can thiep den ke don 
khang sinh ciia bac si neu phat hien don ke khong hop 1ST 

A4 Ngued ban thu6c la ngued có vai tro rat quan trong (bao 
gom ky nang, kien thirc tot) de cung cap loi khuyen, tu-
v an cho viec sir dung khang sinh cho nguoi benh 

A5 Thong tin chi net ve sir dung khang sinh cho nguoi 
benh trong cong dong &roc cung cap chit yeu tir bac si 

A6 Viec ban,thu6c,khang sinh khong clan tai cac nha 
thueciquay thuoc hien nay dang gay anh huang nghiem 
trong den sirc khoe cong Sing 

A8 Ngu6i ban thu6c nen dirng ban khang sinh khong dan 
A9 Viec ban khang sinh kh8ng có dan nen dirge kiem soat 

chat the han 
•:A10, H:. Danh dau (N) vao 8 ma anh/chi cho rang do la ly do 

A 	, 
han het ma Wan het cac nha thuoc/quay thuoc hien nay ban 

thuOc khang sinh khong co don 

- 	i 
Rat ko 
dong'  y 

:lc° 
' -6 	- , Jig y 

D6ng y 

mot , phan 

D'Ong 
3-, 

Rat 
dong 

y 

a Phan lon khach hang den mua thu6c khong co don 
b Neu tir choi ban KS cho khach hang khi khong co don 

thi nha thuoc/quay thuoc sa mat khach hang 
c Do thOi quen ngtroi dan, ngai di kham bac si (mat th6i 

gian, chi phi,..) de có don thu6c trix khi viem nhijm 
nghiem trong 

d M6t s6 bac si kham, ke don va tu' )5 ban thuoc ke ca 
thuoc khang sinh, nen khOng có dan de ban 

e Khach hang thieu nh an thirc ve viec tie )5 mua khang sinh 
phai có don 

f Neu nha thu6c tir ch6i ban KS khi kh6ng có don thi nha 
thuoc khac cling ban 

g Cher có dan mai ban thi nha thuoc kho ton tai &pc \tad 
tinh trang canh tranh nhu hien nay 

h Ap luc v' doanh thu, lai nhuan cila nha /quay thu6c 
i Ngtr6i ban thu6c có A kijn thirc de chic dOng to van va 



	 cung cap thu6c khang sinh cho khach hang khi can thiet 
j Khang sinh nha thuoc/9uay thuoc cung cap khi khang 
	 di dan la an toan vai hau het ngueri benh 

k Ngiroi ban thuOc da tang  chic dOng tir van va dung 
khang sinh clieu tri hieu qua cho nhieu khach hang vad 
	 trieu chieng/benh twang ttr truelc clay 

1  Ap lint tic phia ngweri benh muon khOi benh nhanh 
n  Kh8ng có ai phan dOi gay gat viec nha thu6c ban KSKD 
m Mirc phat (200.000d) khi ban KS khang don la thap, 
	 khang dii sirc ran de 

o Nha thuoc/Quay thuoc se cung cap khang sixth khang 
	 don cho cac khach hang khi thay can thiet , 

All Mirc dO tir tin cua anh/chi khi cho dOng to van, ban khang sinh cho khach 
Tu tin 

hang: 
to tin • Rat khang tir tin 	• Khong tir tin • Trung binh 	• • Rat 

P15 

Trong suoSt tho.i gian hanh nghe tai nha thu6c.quay thu6c, 
tac dung phu caa thuoc khang sinh khang? 

anh chi da tang dugc phan anh ve 

• Chtra tang gap 	• Da tong g4p 
Thu6c khang sinh. 	 Bieu hien. 
Thu6c khang sinh. 	 Bieu hien 	 

P16 

Ong ba thuyet phuc/khuyen ngirai benh di kham bac sl khi 
sinh trong trirong hop khach hang mua thuOc khang cc!, don 

thay can thiet phai dung khang 

• Chua timg nOi 	• Da tong not 
Neu co, Ong ba có g4p phai kho khan gi khang? 	 

El 

Nhirng kh6 khan ma Ong ha thuiYng xuyen gap phai trong 
sinh tai nha thaw la gi? (co th6 chon nhi'du dap an) ‘ 

qua trinh ban thaw khang 

khuan' 	cho ngtroi benh 
benh 

• Thuyet phuc khach hang sir dung dii,thai gian dieu tri 
• Thieu kien thirc chuyen mon ve chuan Moan cac benh nhigm 
• That bai khi thuyet phuc khach hang den ca so kham chaa 
• Khong co dan de ban 
• CO dan nhung khang doc dugc dan 
• Dan thu6c khang hop le 
• Khac (ghi rO) 	 

E2 

Kho khan thuyet phuc khach hang dung dii thoi gian dieu 
nhiL dap an) 

tri thuoc khang sinh? (có th6 chon 

rei, neu can se hOi tai to van them 

day (3 ngay) 

• Thieu tir tin khi thuyet phuc 
• Tu van dieu nay la khang can thiet vi khach hang da biet 
• Khach hang cho rang tai Bang co ban dugc nhieu thu6c 
• Khach hang da co thoi quen/kinh nghiem tir sir dung truoc 
• Khach hang khang nghe theo lai khuyen dm tai 
• Khach hang muon tiet kiem tien 
• Day khang phai la trach nhiem caa tai 
• Khac (ghi ra) 	 

E3 
Theo anhichi nguai ban thu6c can dirge ciao tao lai ye sir dung khang 

sao 
sinh ? 

can thik • Rat can thiet • Can thiet • CO cung tot, khang có cans khans • Khong • Rat 
khang can thik 

E4 Mirc dO hai long dm Ong ba vcri cong viec tai nha thuoc/quay thuoc 
Hai long 

hien nay 
hai long • Rat khang hai long • KhOng hai long • Trung binh • • Rat 

E5 	  
Be xuat.giai phap han the viec ban khang sinh khang don tai nha thu6c/quay thuoc? 

E6 Be xuat giai phap de khach hang mua da lieu dieu tri khang sinh? 



ThOng tin chung 

1. Ho va ten:   	 2. Giari tinh: ❑ Nam D Nit 
3. Nam sinh: 	 

4. Trung binh so gi6 lam viec 1 ngay tai nha thu6c/qudy thuoc. 	 

6. Trinh de chuyen mon v'e dugc ( Trinh dO cao nhdt): 

OSau dai hoc CI Dai hoc dugc ❑ Cao ding dugc ❑ Trung cap dugc El Khac (ghi fa) 

tri lam viec tai nha thu6c. 	  

❑ Chil au tu.  ONguoi phu trach chuyen mon El Nhan vien ban hang D Khac (ghi rO) 	 
8. TOng thoi gian kinh nghiem cia lam viec tai cac nha thuo'c 	 thang 
9. Dien thoai di gong: 	  

Moi thong tin cd nhan ,cfia Ong/Ba lien quasi din kilt-1'o sat nay chi sir dung cho muc dick nghien ceru, 
thong ke, plias tich nham myc dick tang ctrowg hoot d'Ong kiem soot ke clan va ban thuoc ke don, khong 
duvc cung cap hoe-1:c tiet to cho bat ca. ben tl'r ba nao. 



SO  Y TE BINH DINH 	CONG HOA XA HOT CHU NGHIA VIET NAM 
TO TRIEN KHAI DE AN 	Di)c rOp - Tv do - Hanh pink 

BIEN BAN HOP 
TO trien khai thtyc hien De an tang cuirng kiem soat ke don thutic va ban thuOc 

ke do'n giai doan 2018 — 2020 tai tinh Binh Dinh 

H6m nay, vao lac vao Mc 08 gi6 00, ngay 18/02/2019, tai Van phong Soy Y t6 
da to chirc click hop TO trien khai that hien De an tang curOng kiem soat ke don 
thuOc va ban thuoc ke don giai doan 2018 — 2020 tai tinh Binh Dinh (Sau day vi'et 
tat la T6 trien khai thgc hien De an), cu the: 

I. THANH PHAN (Theo Quyiet clinh so 3139/QD-SYT ngay 29/10/2018) 
*T4 trtro.ng 

1. Ong Ti4n Van Truong, Pho Giam dOc Si Y to 

* Thanh vien: 

2. Ong Chau Van Son, Truong phong Nghiep vu Dugc 
3. Ba Truong Thi Thu Huang, Ph6 Truong phong Nghiep vu Dugc, So Y t6 
4. Ba Trinh Thi Kim Hoang, Chuyen vien phong Nghiep vu Dugc, Sa Y to 
5. Ong Nguygn H6 Minh, TruOng khoa Dugc Benh vien Lao va benh phi 
6. Ba VO Thi Mai Anh, Ph6 truang khoa Dugc phu trach, Benh vien DK tinh. 
7. Ong HuSinh Ngoc Thach, TrtrOng khoa Duvc, TTYT Tp. Quy Nhan 
8. Ong Dang Xuan Hao, Truong khoa Dugc, Benh vien DKKV Bilng Son 
9. Ong Truong Quang Trinh, Truong khoa Dugc, TTYT huyen Hoai An 

II. NO DUNG CUOC HOP 

Trien khai thixc hien cac Quyet dinh so 4041/QD-BYT ngay 07/9/2017. cila 
BO tnrOng BO Y to phe duyet De an tang ctr6ng kiem soat ke don thuoc va ban thuoc 
ke don giai doan 2017-2020; Quyet dinh so 4448/QD-BYT ngay 03/10/2017,cila BO 
truang BO Y to Ve viec ban,  hanh "Ke hoach trien khai De an tang cu6ng kiem sok 
ke don thu6c va ban thuoc ke don giai doan 2017-2020 theo Quyet dinh so 
4041/QD-BYT ngay 07/9/2017 cila BO tru&ng BO Y te" va Quyet dinh so 3055/QD-
UBND,ngay 10/9/2018 dm UBND tinh Binh Dinh viec phe duyet KO' hoach trien 
khai DO an tang cuemg kiem soat ke don thuoc va ban thuoc Ice don giai doan 2018-
2020 tai tinh Binh Dinh. 

III. KET LUAN DE XUAT 

CuOc hop th'Ong nhat nhu sau: 

1. Phan cong nhiem vu cho cac thanh vien cua To trien khai thgc hien De an 
ice don nhu sau: 



- Ong Tran Van Truang: Chi dao Chung 

-,Ong Chau Van Son: Chiu trach nhiem. dieu hanh cac not dung cong viec lien 
quan den viec trien khai De an ke don va. bao cao nhung not dung wrong mac (neu 
co) cho To truemg de xem xet, quyet dinh; tham gia vao qua trinh dieu tra, giam sat 
ke don va ban thuoc ke don; 

- Ba Tracing Thi Thu Huang: Chiu trach nhiem tham muu chi tiet cac not 
dung da dugc UBND tinh phe duyet tai Quyet dinh so 3055/QD-UBND ngay 
10/9/2018; tham muu cac van ban chi dao trien khai den cac co so y te; chuan bi cac 
tai lieu lien quan de phi hop cac thanh vien lchac ciing trial khai; tham gia vao qua 
trinh dieu tra, giam sat ke don va ban thuoc ke don; 

- BA Trinh Thi Kim Hoang: Chiu trach nhiem tham gia vao qua trinh dieu tra, 
giam sat ke don va ban thuOc ke don tai cac phOng kham tu nhan, cac co so kinh 
doanh thuoc teen dia ban Tp. Quy Nhan; 

- Ong Nguyen He) Minh: Chiu trach nhiem tham gia vao qua trinh dieu tra, 
giam sat ke don va ban thuoc,  ke don tai Benh vien Lao va Benh phOi, Benh vien 
Tam thAn, Benh vien Y hoc co truyen, Trung tam Kiern soat benh tat tinh va Benh 
vien Mat; 

- BA. Vo Thi Mai Anh: Chiu trach nhiem phi hop, trien khai, tham gia vao 
qua trinh dieu tra, giam sat ke don va ban thuoc Ice don tai Benh vien da khoa tinh, 
Benh vien Phong - Da lieu Trung uang Quy Hoa va cac co so kinh doanh thuoc tren 
dia ban Tp. Quy Nhon; 

- Ong HuSrnh Ngoc Thach: Chiu trach nhiem ph6i hop, trien khai, tham gia 
vao qua trinh dieu tra, giam sat ke don va ban thuoc ke don tai Trung tam Y to Tp. 
Quy Nhan, Vien SOt ret - 1“r sinh tang - COn Triing Quy Nhon, Benh vien Chinh 
hinh Phuc hoi chirc Wang Quy Nhon va cac co sa kinh doanh thuoc teen dia ban 
Tp. Quy Nhon; 

- Ong Dang Xuan Hao: Chiu trach nhiem phi hip, tham gia vao qua trinh 
dieu tra, giam sat ke don va ban thuoc ke don tai cac cac phong kham tu nhan, cac 
trung tarn y to va cac tram y to thuOc cac huyen: Hodi Nhan, Phit MY, Phil Cat, An 
Nhon va Tuy Phiroc; 

-,Ong Truong Quang Trinh: Chiu trach nhiem ph6i hop, tham gia vao qua 
trinh dieu tra,rgiam sat ke don va ban thuoc ke don tai cac phong kham tu nhan, cac 
trung tam y to va cac tram y to thuOc cac buyer': Hoai An, An Lao, Tay Son, Vinh 
Thanh va Van Canh. 

2. Thai gian trien khai Phieu khao sat: 22/02/2019 — 22/3/2019. 

3. Cac thanh vien phong Nghiep vu Dtrgc Chiu trach nhiem lap Ta trinh trinh 
UBND tinh xem xet, bo tri kinh phi cho cac boat dOng dm De an trong nam 2019 va 
)(ay dung de cuong nghien ciru khoa hoc cap nganh nam 2019 doi voi De an nay. 

2 



CuOc hop ke't thile liac 10 gib 00 ding ngay. Bien ban Om 03 trang khong 
tach rei da duge doe thong qua va thong nhat ky ten./. 

CIIt KY CAC THANH VIEN TO TRIEN KHAI THIIC HIEN DE AN  

STT  Ho va ten Chtiv danh Chit' 14 
1.  TrAn Van Truong TO true'mg 

- —-L---------------"-___w  
2.  Chau Van San Thanh vien 

------- 	i,------„,  
3.  Trucmg Thi Thu Ht.rong Thanh vien ) 	---7''  

4.  Trinh Thi Kim Hoang Thanh vien 

5.  Nguyen H6 Minh Thanh vien • 

6.  Vo Thi Mai Anh Thanh vien rk/ 

7.  HuSinh Ngoc Thach Thanh vien 

8.  Dang Xuan Hao Thanh vien 

9.  Tnrang Quang Trinh Thanh vien __________rvY  C____, 

3 



CONG BOA XA BQI CHIT NGHIA VIVT NAM 
D'Oe 	Ti! do - Hanh phtic 

S641,5-9/QD-SYT 	 Binh Dinh, ngay,,, thong 10 nom 2018 

QUYET DINH 
V/v thanh lap T6 trier' khai tinic hien De an tang cairn ki6 soot 

ke don thuoc va ban thtaie ke don giai doan 2018 - 2020 tai tinh Binh Dinh 

GIAMDOC St% YTE  

, 	Can cir Quyet dinh 4041/QD-BYT ngay 07/9/2017 dm BO trtrong BO Y 
to ph.e duyet De an tang cuong kiem soot Ice don thuoc va ban thuoc ice don giai 
(loan 2017-2020; 

Can dr Quye't dinh s6` 4448/QD-BYT ngay 03/10/2017 dm BO truCing BO 
Y to ve viec ban hanh "KO hooch trien khai De an tang cueyng kiem soot Ice don 
thu6c va ban thuoc ice don giai doan 2017-2020 theo Quyet dinh so 4041/QD-
BYT ngay 07/9/2017 dm BO tru 'Ong BO Y to"; 

Can cir Quye't dinh so 3055/QD-UBND ngay 10/9/2018 cua UBND tinh 
Binh. Dinh Ve viec phe duyet Ke hoach trien khai De an tang cuong kiem soot ke 
don thuOc va ban thutic ke don giai doan 2018-2020 tai tinh Binh Dinh; 

Can cir Quyet dinh s6 699/QD-UBND ngay 12/12/2008 scila UBND firth. 
Binh Dinh ye viec ban hanh Quy dinh chirc Wang, nhiOm vu, quyen han va co cau 
to chirc cila So. Y te; 

Can dr Cong van so 6122/UBND-VX ngay 08/10/2018 dm UBND tinh 
Binh Dinh vO viec giao trach nhiem thanh lap TO then khai thuc hien De an tang 
cuong kiem sok ice don thuoc va ban thuoc ke don giai doan 2018 - 2020 tai tinh 
Binh Dinh; 

Theo de nghi cua Phong Nghiep vu Dugc, 

QUYET DINH: 

Dieu 1. Thanh 1ap To trien khai thuc hiOn De an tang cuong kiem sok ke 
don thuoc va ban thuoc ke don giaiscloan 2018. - 2020 tai tinh Binh Dinh (Sau day 
viet tat 14 To trien khai that hien De an), Om cac Ong, Ba có ten nhu sau: 

* To trithng: Ong TrAn Van Tracing, Pho Glam. dOc Scr Y -t6 
* Cut thanh vien: 
- Ong Chau Van San, Tracing phong Nghiep vu. Dugc 
- BA Truong Thi Thu Huang, Pho Throng phOng Nghiep vu Duce 

Ba Trinh Thi Kim Hoang, Chuyen vier), phong Nghiep vu Dirge 
- Ong Nguygn Ho Minh, Throng khoa Dugc, Benh vien Lao va Benh phi 
- Ba Vo TN Mai Anh, Pho Throng khoa Dugc phu troth, Berth vien da 

khoa tinh 

Ngutri 	So Y to  
Ca quan: Tinh Binh 
Dinh 
Thbi gian 
29.10.2018 14:13:43 
+07:00 

UBND TINH131NH DINH 
S6YTE 



Na'! 
- Nhtr Dieu 3; 
- UBND tinh (bao,cao); 
- Lanh clao 	Y te; 
- Liru: VT, NVD. 

DOC 

*• Y T 

_t% 

Le •Qiiing Hiing 

- Ong HuStith Ngoc Thach, Truang khoa Dugc, Trung tam y to thanh pho  
Quy Nhon 

- Ong Mng Xuan Rao, Truang khoa Dirge, Benh vien da khoa khu vuc 
Bong San 

- Ong Trtrang Quang Trinh, Trtrong khoa Duvc, Trung tam y to huyen 
Hoal An 

Dieu 2. T6 trien khai thvc hien De an hog dOng theo the kiem nhiem 
co trach nhiem dieu phoi, to ,chirc trien khai dive hien De an tang cubng kiem 
sok ke dan thuoc va ban thuoc Ice dan giai doan 2018- 2020 tai tinh Binh Dinh, 
kiem tra, theo doi va danh gia tinh hinh thirc hien, dinh kSr, hang na'm bao cao 
Giam dOc Sa Y to ket qua thut hien De an. 

TO trien khai thIrc hien De an to chile hop dinh kS7 06 thang/thn hoc d'Ot 
xuk de xem xet tien clo thgc hien De an neu tren va kien nghi nhang thay dOi khi 
can thi6t. 

Dieu 3. Chanh Van phong, Twang pheng Ke hoach - Tai chinh, Nghiep vu  
Y, Nghiep vu Duvc Sa Y te, cac Ong (ba) co ten tai Dieu ,1 va 	trtrOng cac dan 
vi lien quan chiu trach nhiem thgc hien Quyet dinh nay ke tix ngay k$T./. 
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