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Kinh giri: Giam d& cac co son kham benh, china benh. 

Ngay 21 thang 8 nam 2018, BO Y to a- ban hanh Chi thi so 847/CT-BYT ve 
cac giai phap de bao dam va nang cao chat luting dich vu khi that hien diet' chinh 
gia dich,vu kham benh, china benh; So.  Y to de nghi Giam doc cac don vi khan 
trwmg to chine trien khai thvc hien cac nUi dung sau: 

1. Tiep tuc day,manh viec thuc hien Quyet dinh s6 2151/QD-BYT ngay 
04/6/2015 dm BO Y to ban hanh Ke hoach trien khai thine hien "Doi mai phong 
each, thai dO phuc vu dm can 1)0 y t6 huang tai sir hai long oh ngtrai benh", ciao 
tao, tap hudn, xay dung dOi ngii can 130 y to co tinh than, thai dO phuc vu van minh, 
than thien. 

2. Cong tac kham benh 

, 	a) Bei tri, dieu Wet nhan lac va cac bung kham, ban kham phii hop voi nhu 
cau kham benh oh nguai dan, d4c biet la vao cac thai,  diem cao diem de ,giam thai 
gian cho dgi dm nguoi benh, bac sy va nhan vien y to co du thOi gian de kham, tu 
van cho ngrai benh; 

b) D'Oi \raj viec kham, cap thu& dieu tri ngoai tru cho nguai mac benh kh6ng 
lay nhiem, benh man tinh: Cac co so y to tuyen teen phai tuyen truyen, giai thisch,,tu 
van va chuyennguai benh ye tuyen y to co sa de theo doi, quan 1r, cap phat thu6c. 
Cac don vi y to tuyen co so phai bao cao SO Y to de bao dam du thuoc, tang eating 
ding tac dao tao, Cap huan ye chuyen mon de y to co sa that hien viec theo doi, 
quan 1$T, dieu tri doi voi cac benh khong lay nhiem, benh man tinh theo ph'an tuyen. 

c) Tiep tuc that hien nghiem va day manh viec frng dung tong nghe thong 
tin, cai tien quy trinh kham benh, giam thU tuc hanh chinh va 0am thai gian cha 
kham benh theo huang clan tai Quyet dinh se) 1313/QD-BYT ngay 22/4/2013 dm 
BO trugng BO Y t6 ye viec ban hanh huang d'An quy trinh kham benh tai khoa 
Kham benh,ciia Benh vien. Cac benh vien phai tang cueing tong tac truyen thong, 
van dOng de nguai dan thay doi thoi quen chi den kham vao buoi sang. D6i voi 
nguai mac benh khong lay nhiem, benh man tinh trong truang hop chi den kham de 
cap thuoc hoc cho don thu6c, khong phai that hien xet nghiem can huOng dan va 
hen kham vao buoi chieu de giam ap lac kham vao buoi sang tai benh vien. 

, d) Cac benh vien tuyen tren phai tap trung kham, china cac benh theo phan 
tuyen chuyen mon ky thuat, cac benh ma tuyen duai khong thus hien dugc; phai 
tuyen truyen, van dung, tu van de cac truerng hop den kham, kiem tra sire khoe 
nhung khong can dieu tri hoc tai kham a benh vien tuyen tren thi phai giai thieu, 



tu van a nguai dan d6n kham, dieu tri tai cac ca sa y to tuy6n duai, nil& la tuy6n y 
te ca sa de vira bao dam quyen lgi cua ngtred c6 the BHYT, vira giam tai cho cac 
berth vien tuyen tren. 

3. Chi dinh sir dung dich vu, chi dinh ngtr6i benh vao diL tri nOi tit 

a) Giant d6c cac con sa kham, china benh phai to chirc quail triet, dive hien 
nghiem, dung cac quy dinh chuyen mon trong viec chi dinh cac dich vu can lam 
sang; tang men dieu tri nguai tru, dieu tri ban ngay, chi dinh nguai benh vao dieu 
tri not tit theo dimg quy dinh; nang cao chat luting dieu tri de giam th6i gian dieu 
tri not trio cita nguai benh. Giam doe ca s6 kham, chfra benh va ngued true tiep chi ,  
dinh phai chiu trach nhiem neu de xay ra cac twang hgp chi dinh sir dung dich vu 
ky thuat, chi dinh ngu6i benh vao dieu tri not tru, keo dai thai gian dieu tri not trit 
khong dung theo cac quy dinh ye chuyen mon y te. 

b) Thtrc hien nghiem cac giai phap giam qua tai, truong hgp qua tai phai 
chuyen nguai benh xuong tuyen duai, sang cac ca sa kham, chila benh khac ten 
dia. ban. Chi dugc ke them giu6ng de nguai benh khOng phai nam ghep doi vai 
tru6ng hap thkrc st,r qua tai;  Khong ke them giuemg benh trong truong hgp khong sir 
dung het so gitrong theo ke hoach dugc giao. 

c) Thtrc hien dung quy dinh v'e danh mac, tSi le, diL kien thanh toan d6i voi 
dich vu ky thuat y te thuOc pham vi dugc huerng cua nguai tham gia BHYT theo 
quy dinh tai Thong tu 35/2016/TT-BYT ngay 28/9/2016 oh B6 Y te. Tang mow 
va thu6ng xuyen ki6m tra de tranh cac truemg hop dp dung sai mire gia dich vu, gia 
thuoc, vat to y te, tinh sai so ngay dieu tri not 

4. Chu trong ding tae dinh duang, tiet che, ki6sm soat nhi6m khuAn, giat la d6 
vai trong benh vien; kien toan, nang cao chat luting, , hieu qua hoat Ong cila H6i 
&Ong Thu6c va Dieu tri 	benh ,vien; tang cuang kiem tra viec ke don, binh benh 
an, tuan thu dung htrang dan chan down va dieu tri, quy trinh ky thuat, quy trinh 
cham soc nguai benh; phong ngira va giam thieu cac tai bien, sir co y khoa . . . 

5. Cac ca se( kham, chfra benh thtrong xuyen qua tai, co s6 luting nguai lam 
viec dugc giao khong bao dam viec cham sok, phut vu nguai benh phai bao cao 
cap c6 tham quyen giao tang gitreyng benh, giao tang so luting nguai lam vies (xay 
dung lai de an vi tri viec lam de trinh cap c6 tham quyen phe duyet theo quy dinh). 

, 	6. Quan 1ST va six dung hieu qua cac ngu'on tai chinh 	benh vien, thkrc hien 
tiet kiem, chong rang phi, giam cac khoan chi khong can thiet. Sir dung so thu tien 
kham benh, tien ngay giu6ng theo quy dinh cua ThOng tu so 15/2018/TT-BYT va 
uu tien sir dung quyi,phat trien hoat d6ng sir nghiep de dau to mua sam trang thiet 
bi, dung cu, ban, ghe, giuemg, to cho cac phOng kham, cac phOng dieu tri, dac bit 
lu-u phai mua sam 1)6 sung, thay the cac loai gitrang benh theo dung loai gitrong 
da ket eau trong gia dich vu, bao dam quan ao, chan, ga, gOi, dem cho ngtr6i benh, 
do cho nguai nha nguai benh, sira chira khu ve sinh dam bac, sach se. 



en Van Trung 

7. Tang cuorng thgc hien chuyen giao ky thuat cho tuyen duai theo mo hinh 
benh vien ye tinh, chi dao tuyen, luan phien can 130 y to ye tuyen co se/. . . Nghiem 
tue thirc hien Quyet dinh so 4026/QD-BYT ngay 20/10/2010 dm BO twang BO Y 
to ve vies ban hanh quy dinh phan ding cong tac chi dao tuyen trong linh vitt kham 
chita benh. 

8. TO chirc Mu than, mua s'am thu'Oc, vat tu, hoa chat theo dimg cac quy dinh 
cua phap luat hien hanh. 

9. Day manh viec thgc hien dung 10 trinh lien thong ket qua xet nghiem theo 
Quyet dinh 316/QD-TTg ngay 27/2/2016 dm Thil -Wang chinh phu ve phe duyet De  
an tang cuteng nang lgc he thong quan 15,  chat luong xet nghiem y hoc giai doan 
2016-2025 va cac quy dinh, huang clan dm BO Y te. 

Yeu tau giam d0c cac clan vi trien khai thgc hien./ 
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